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FOREWORD

The purpose ofthis bookletis todisclose information, terms,
conditions, and the various laws and regulations relating to
your accounts to help you better understand your rights and
obligations as amember of Kinecta Federal Credit Union.

This Agreements and Disclosures booklet is effective
August 1, 2020 and supersedes any conflicting terms and
conditions contained in any prior versions or amendments.
Throughout this booklet, the booklet is referred to as the
“Agreement.”

Throughout this Agreement, the words “you,” “your,” and
“yours” mean each and all of those (whether one or more
persons) who are subject to the Agreement as a result of
signing a Membership Application or a Signature Card for each
respective account. The words “we” “us,” or “Credit Union”
meanKinectaFederal Credit Union.



PART |

ARBITRATION AND WAIVER OF CLASS ACTION

You and we agree to attempt to informally settle any
disputes arising out of, affecting, or relating to your accounts
or the products or services the Credit Union has provided,
will provide or has offered to provide to you, and/or any
aspect of your relationship with us (hereafter referred to as
the “Claims”). If that cannot be done, then you agree that
any and all Claims that are threatened, made, filed or
initiated after the Effective Date (defined below) of this
Arbitration and Waiver of Class Action provision (“Arbitration
Agreement”), even if the Claims arise out of, affect or relate
to conduct that occurred prior to the Effective Date, shall, at
the election of either you or us, be resolved by binding
arbitration administered by the American Arbitration
Association (“AAA”) in accordance with its applicable rules
and procedures for consumer disputes (‘Rules”), whether
such Claims are in contract, tort, statute, or otherwise. The
Rules can be obtained on the AAA website free of charge at
www.adr.org; or, a copy of the Rules can be obtained at any
Credit Union branch upon request. Either you or we may
elect to resolve a particular Claim through arbitration, even
if one of us has already initiated litigation in court related to
the claim by: (a) making written demand for arbitration upon
the other party, (b) initiating arbitration against the other
party, or (c) filing a motion to compel arbitration in court. AS
A RESULT, IF EITHER YOU OR WE ELECT TO RESOLVE
A PARTICULAR CLAIM THROUGH ARBITRATION, YOU
WILL GIVE UP YOUR RIGHT TO GO TO COURT TO
ASSERT OR DEFEND YOUR RIGHTS UNDER THIS
AGREEMENT (EXCEPT FOR CLAIMS BROUGHT
INDIVIDUALLY ~ WITHIN  SMALL CLAIMS COURT
JURISDICTION, SO LONG AS THE CLAIM REMAINS IN
SMALL CLAIMS COURT). This Arbitration Agreement shall
be interpreted and enforced in accordance with the Federal
Arbitration Act in Title 9 of the U.S. Code to the fullest extent
possible, notwithstanding any state law to the contrary,
regardless of the origin or nature of the Claims at issue. This
Arbitration Agreement does not prevent you from submitting
any issue relating to your accounts for review or
consideration by a federal, state, or local governmental
agency or entity, nor does it prevent such agency or entity
from seeking relief on your behalf.

1. Selection of Arbitrator. The Claims shall be resolved
by a single arbitrator. The arbitrator shall be selected in
accordance with the Rules, and must have experience in the
types of financial transactions at issue in the Claims. In the
event of a conflict between the Rules and this Arbitration
Agreement, this Arbitration Agreement shall supersede the
conflicting Rules only to the extent of the inconsistency. If
AAA is unavailable to resolve the Claims, and if you and we
do not agree on a substitute forum, then you can select the
forum for the resolution of the Claims.



2. Effective Date. This Arbitration Agreement is effective
upon the 61st day after we provide it to you (“Effective
Date”), unless you opt-out in accordance with the
requirements of the RIGHT TO OPT-OUT provision below.

3. Claims Arising Prior to Effective Date. THIS
ARBITRATION AGREEMENT APPLIES TO ALL CLAIMS
THAT ARE FILED OR INITIATED AFTER THE
EFFECTIVE DATE, EVEN IF THE CLAIM ARISES OUT
OF, AFFECTS, OR RELATES TO CONDUCT THAT
OCCURRED PRIOR TO THE EFFECTIVE DATE. If a Claim
is filed or initiated prior to the Effective Date, this Arbitration
Agreement will not apply to such Claim.

4. Arbitration Proceedings. The arbitration shall be
conducted within fifty (50) miles of your residence at the time
the arbitration is commenced. Any claims and defenses that
can be asserted in court can be asserted through arbitration.
The arbitrator shall be entitled to award the same remedies
that a court can award, including public injunctive relief
under the California Unfair Competition Law and Consumer
Legal Remedies Act. Discovery shall be available for non-
privileged information to the fullest extent permitted under
the Rules. The Arbitrator's award can be entered as a
judgment in court. Except as provided in applicable statutes,
the arbitrator's award is not subject to review by the court
and it cannot be appealed. The Credit Union shall pay for
any filing, administration, and arbitrator fees imposed on you
by the AAA. However, you will be responsible for your own
attorney’s fees, unless you prevail on your Claim in the
arbitration, in which case, we will pay your attorney’s fees.
However, if the Credit Union prevails, then you will not be
required to pay our attorneys’ fees and cost.

Any determination as to whether this Arbitration Agreement
is valid or enforceable in part or in its entirety will be made
solely by the arbitrator, including without limitation any
issues relating to whether a Claim is subject to arbitration;
provided, however, the enforceability of the Class Action
Waiver set forth below shall be determined by the Court.

5. Class Action Waiver. ANY ARBITRATION OF A
CLAIM WILL BE ON AN INDIVIDUAL BASIS. YOU
UNDERSTAND AND AGREE THAT YOU ARE WAIVING
THE RIGHT TO PARTICIPATE AS A CLASS
REPRESENTATIVE OR CLASS MEMBER IN A CLASS
ACTION LAWSUIT.

6. Severability. In the event that the Class Action Waiver
in this Arbitration Agreement is found to be unenforceable
for any reason, the remainder of this Arbitration Agreement
shall also be unenforceable. If any provision in this
Arbitration Agreement, other than the Class Action Waiver,
is found to be unenforceable, the remaining provisions will
remain enforceable.

7. Survival. This Arbitration Agreement will survive
termination of the Agreement.



8. Right of Opt-Out. You have the right to opt-out of this
Arbitration Agreement, provided that you notify us of your
intent to opt-out within sixty (60) days after it is provided to
you. Your opt-out is only effective if you notify us in writing
at KINECTA FEDERAL CREDIT UNION, P.O. Box 10003,
Manhattan Beach, CA 90266 within such sixty (60) day time
period. If you fail to opt-out within this sixty (60) day time
period, you will be deemed to have consented to the
resolution of your Claims through binding arbitration. In the
event you opt-out, it shall not affect other terms and
conditions of your Agreement or your relationship with the
Credit Union.

9. FORMORE DETAILS orif you have questions, you may call
usat

(800) 854-9846 or visit a branch. If youhave questions

about AAA procedures, youshould check AAA’s website,

www.adr.org, OR call AAA at (800) 778-7879.

Part Il - Share Account Agreement and Truth in
Savings Disclosure Section 1. General Terms
and Conditions Applicable to All Accounts
Opening and Maintaining Accounts

1. Youmustbe and remainamemberin good standing to
maintain any account.

2. In order to become a member, you must deposit a
minimumof$5.00ina RegularShare Account, which may
be an individual or joint account. The parvalueofashare
inthis CreditUnionis $5.00. Each member must maintain
such par value. If youfail to complete the purchase of one
(1) share within six (6) months of your admission to
membership, or within six (6) months from the increase in
the par value in shares, or if you reduce your Regular Share
Account balance below the par value ofone (1)shareanddo
notincrease the balance to atleast the par value of one (1)
share within six (6) months of the reduction, you may be
terminated from membership at the end of a dividend period.

3. Asrequiredbylaw, theidentity ofeach personseeking
toopenanaccount (includingjointowners)mustbe
verified, and we mustmaintainrecords ofthe information
usedtoverifyeachperson’sidentity. Thelawrequiresthat
wealso verify the identities of certain beneficial owners or
controlling parties for accounts; youagreetoprovide uswith
anyinformationrequestedregardingbeneficial owners of
accounts and certify their accuracy upon request by us. We
may deny membership, decline to open anaccount, or close
anaccount if we are prohibited fromdoingsounder
applicablelaworifwe are unabletosatisfactorily verifyany
accountowner orbeneficiary’sidentity.

4. Inaddition to providing us with your name, residential
address, phone number anddate ofbirth, we willrequire
youtoprovideuswithcurrentgovernment issuedpicture
identificationandaSocial Security Number(SSN)or
Employer Identification Number (EIN) (generically referred
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to as a Taxpayer Identification Numberor TIN). Wewill
furtherrequireyouto certify (confirm)for IRSreporting
purposes thatthe SSN or EINmatches the name and address,
andindicate whether you are currently subject to backup
withholding and whetheryouareaU.S.
citizenorU.S.person. Ifweareunabletovalidate yourSSN
and/orEIN(TIN)for Customer Identification Purposes, we
may close youraccount. Ifthe IRS indicates thatthereisa
problemwiththe nameand numberprovided by youforthe
account or otherwise notifies us, your account may become
subject to backup withholding, which will require us to
withhold and pay a portion of the dividends, interestor
otherpaymenttothelRS. Uponthedeathoftheprimary
owner,wemustbe providedwith theestate’sor
successor's TINorwe may eitherrefuse topay dividends
earned on the accountsince the date of the death orwithhold a
portion of thedividendsthathave beenearnedontheaccount
sincethe date ofthedeath.

5. Ourrelationship with you concerning youraccountis
thatof debtorand creditor; no fiduciary, quasi-fiduciary,
or special relationship exists between us andyou.

6. Wereservetherighttorefusetoopenanyaccount,to
provideanyservicein connectionwithanaccount, orto
acceptadditional deposits to an existingaccount.

7. Exceptasotherwiseprovidedherein,wereservethe
righttochangeany provision of or establish new
provisions to this Agreement upon thirty (30) days written
notice.

The Funds Availability Policy in Part llis subject to change
upon thirty (30) days written notice.

Ifyouhaveanaccountwithusthroughwhichelectronic
fundstransfers(EFTs) are being processed, we may

provide notice of achangeintermsregarding the
processingoforoperationsregarding EFTsatleastthirty
(30)dayspriortothe effective date of the change(s), or as
otherwise provided by law. Further, we may, fromtime to

time, revise or update the electronic services, electronic
programs, and/or related material(s) rendering prior

provisions of this Agreement regarding

EFTsobsolete. Consequently, we reserve therightto terminate
any such programs, electronic services, and/or related
material(s) and limit access to our older/more obsolete versions
and updates.

8. Allaccountsaresubjecttoour Scheduleof Feesand
Charges,which accompanies this Agreementand s
incorporated by this reference. We will debit such charges
againstany accountyou own (including accounts on which
you are ajoint owner), except your IRA, without prior notice to
you. Only fees related to an IRA will be deducted from an
IRA. If sufficient funds are not available, the charges are
payableondemandand, forcheckingaccounts, willbe
treatedasanoverdraft.

Operation of Accounts



9. Memberaccountsinthis Credit Union are federally
insured by the National CreditUnionShareInsurance
Fund.

10. No accounts are transferable.

11. Youmay be required to request changes to your accounts
inwriting. We are not required to act upon instructions
received by facsimile, and we have the right to require
additional information from you before we act on any request.
We shall have noliability or responsibility to you or to your
heirs, executors, assignees, or representativeswhenacting
uponthereasonableinterpretationofyourrequests.

12. Wemay refusetofollowany ofyourinstructions,
acceptanydeposit, or process anytransactionthatin
oursolejudgmentareillegal, fraudulent, or inconsistent
withourpolicies (orthose ofany of ourthird party
processors)or wouldexpose ustopotentialliability.
Alternatively, we mayrequireadequate security orinvoke
othersecuritymeasurestoprotectusfromalllossesand
expensesincurredifwefollowyourinstructions. You
agreetoreimburseusfor any damages, losses, liabilities,
expenses, andfees (including, but notlimited to,
reasonable attorneys’ fees)that we incurin connection with
youraccount if we take anactioninaccordance with your, or
what purports tobe your, oral, written, or electronic
instructions.

13. Ifthereisadisputebetweenanypersonand/or
private orgovernment organization overyouraccountor
thefundsinany of youraccounts, orweare uncertainwhois
entitled to access an account or the funds in any of your
accounts, including, but not limited to, disputes between or
relating to joint owners, payees, trustaccountbeneficiaries,
orapayable ondeath account, youagree that we may, without
liability to you or your beneficiaries and in our sole and
absolute discretion, take one or more of the following actions:
(1) restrictthe account and deny access toall until such time
as the conflicting claims are resolved to our satisfaction;
(2)closetheaccountandsendthefundstotheowneror
ownersoftheaccount, accordingto ourrecords, atthe
statement mailing address; (3)interplead all or any portionof
thefundsfromanaccountintoanappropriatecourtfor
resolution;or

(4) restrictaccess to the account until our receipt of either
writteninstructions as tothedistributionoffundssignedby
allaffectedpartiesoranorderfromacourt of proper
jurisdictionauthorizingordirectingustodistributethe
funds.Wemay charge youraccountforexpenses

(including attorneys’ fees and expenses)and fees we incur.

14. Wemayrecognizethesignatureofanyonewho
signedaMembership Application or Signature Card as
authorized totransact business on thataccount. Any
paymentmade onyouraccountbyusingoodfaithandin
reliance onthe termsandconditions ofthis Agreement, the
Membership Application,and/ora Signature Cardwillbe
validanddischarge usfromliability. Withoutlimitationto



theforegoing, we mayhonorchecksdrawnagainstyour
accountbyauthorized signers, evenifthechecksare
made payabletothem, tocashorfordepositto their
personal accounts. We have noduty toinvestigate or
questionwithdrawals or the applicationoffunds.Inaddition, if
wereceivewrittennoticefromanyaccount owner that
withdrawals, in accordance with the terms of the account,
should not be permitted, we may refuse, without liability, to
pay any sums on deposit pending determination ofthe
rights ofthe owners. Such written notice(s) willbecome
effective only uponreceipt and afterwe have had a
reasonable opportunity toact thereon; however, ourrelease
of amounts to an account owner in contravention to any
instructions from another account owner shall notin resultin
liability forus.

15. Wemay, without priornotice and when permitted by law,
exerciseourrightof setoff againstany of the fundsin any of
your accounts against any debt (whether or not matured, due,
payable, in default or accelerated) or obligation that you owe
us, now or in the future, by any of you having the right of
withdrawal.

Thisrightofsetoffdoes notapply if prohibited by law. For
example, wewillnot exerciseourrightofsetoff: (1)
againstanIndividualRetirementAccount(IRA) orsimilar
tax-deferredaccount,or(2)ifthedebtiscreatedbya
consumercredit transaction under a credit card plan (but
this does not affect our rights under any consensual
securityinterest). Wewillnotbeliableforthedishonorof
anycheck when the dishonor occurs because we set offa
debtagainstyouraccount. You agreetoindemnifyand
holdusharmlessfromandagainstanyandallclaims,
damages, losses, liabilities, expenses, and fees (including
reasonable attorneys’

fees) arising out of or relating to the exercise of our right
of setoff.

We will also have the right to place an administrative hold on
such funds pending setoff. We may apply allfundsinajoint
accounttosatisfy adebtowedtous by anyoneormore of
thejointowners. Inaddition, we may, afterthe death ofany
accountowner, setoff againstajointaccountoranaccount
with payable-on-death beneficiaries the debts and
obligations of the deceased account owner, up to the full
amountinthe account at the time of the account owner’s
death.

Moreover, you knowingly consentand expressly agree that
the application ofan offsetoffundsinanyaccountincludes
the offset of governmentbenefits (such as Social Security
and other public benefit funds) deposited in your account for
deposit-account-related disputes tothe maximum extent
permitted by applicable stateandfederallaw.

Notifications and Records

16. Youcancontactus aboutyouraccountsandservices
atthe addresses and numbers listed in this paragraph:



» Change of Address: Notify us in person at any of our
offices or by sending a written and signed notice to
KINECTA FEDERAL CREDIT UNION,

P.0.Box 10003, Manhattan Beach, California 90266,
orsignintoKinecta DirectOnlineBankingat
www.kinecta.org.

» Opt-OutofArbitrationperPart| Paragraph 12:
Notifyusinwritingat KINECTA FEDERAL
CREDIT UNION, P.O. Box 10003, Manhattan Beach,
California 90266.

» RevokeConsenttoContactyouonyour
“mobile/cellulartelephone number” through the use
of an “Automatic Telephone Dialing System” and/ ora
“Prerecorded/Atrtificial Voice Message”: Notifyusin
personatanyof ouroffices, by sendingawritten and
signed notice to KINECTAFEDERAL CREDIT
UNION, P.0.Box 10003, ManhattanBeach, California
90266, sign into Kinecta Direct Online Banking at
www.kinecta.org , or call us at 800.854.9846.
Please include/provide the mobile/cellular
telephone number you wish to remove from the
automated contact list.

 Lost or Stolen Checks: Call 800.854.9846
+ LostorStolenAccess Code/PIN:Call800.854.9846

» LostorStolenCards: Call800-854-9846,0R
writeusat: KINECTA FEDERAL CREDIT UNION,
P.O.Box 10003, Manhattan Beach, California
90266

* QuestionsaboutElectronicServices: Call
usat800.854.9846 for errors or questions.

+ Courtesy Pay Opt-Out: (1)call 800.854.9846; (2) visit
any branchand speak withaMember Service
Representative; or (3) mail an opt-inconsent form to
KINECTAFEDERAL CREDIT UNION, P.0.Box 10003,
ManhattanBeach, California 90266.

+ Select Accept Opt-Out or Opt-In: (1) call 800.854.9846;
(2)logintoKinecta Direct Online Banking at
www.kinecta.org; (3) visitany branch and speak with a
Member Service Representative; or (4) mail an opt-in
consentformto KINECTAFEDERAL CREDITUNION,
P.0.Box 10003, Manhattan Beach, California 90266.

+ General Account Information/Opening and
Closing Accounts: (1) call 800.854.9846; (2)
log in to Kinecta Direct Online Banking at
www.kinecta.org; (3)visitany branch and speak
withaMember Service Representative; or (4) Write
to KINECTA FEDERAL CREDIT UNION,

P.0O. Box 10003, Manhattan Beach, California 90266.

17. Exceptas expressly provided otherwiseinthis
Agreement, we willmail, send electronically, or otherwise
make available to you, your periodic statements,
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notices and other information regarding your account
(collectively “account-related information”)tothe postalor
electronicaddress ofthe ownerasreflectedinour records for
your account. Ifthere is more than one owner on your account,
we

may sendaccount-relatedinformationtoany one ofthem. If
youraccountisina combinedstatement, your statement will be
senttothe address associated with the savings account in the
combined statement. Mailed account-related information will
be deemedtohave been delivered the second business day
followingthe day

itwas mailed. Account-related information made available
electronically willbe deemedtohavebeendeliveredwhen
wemakeitavailabletoyou.

Youwill exercise reasonable care and promptness in
examining your statements. Youmust promptly notify us of,
andreimburse us for, any erroneous creditto youraccount.
Within sixty (60) days after we mail or otherwise make
statements available toyou, youmustnotify us ofany claim
forcreditorrefund duetoan unauthorized transaction
(unless the unauthorizedtransactionis the result of an
electronic fund transfer, then the provisions of the Electronic
Services Agreement and Disclosure included at Part V of this
Agreementwill apply). For purposes

ofthis Agreement, an unauthorizedtransactionisa
transactionthatwas not authorized by you, including but not
limited to an erroneous or unauthorized debit. [tmight
includeamissingsignature,anunauthorizedsignature,an
alteration, or otherwise a transaction that was not
authorized by you. If you fail to uphold these duties, you
understand and agree that you are precluded from asserting
the error or unauthorized payment against us if: (1) we suffer
aloss onthe item because of your failure; or (2) we pay on
another item presented by the same wrongdoer if the
paymentwas made before you properly notified us.

* Inorderforustoserviceyouraccountortocollect
anyamountsyouowe, youagreethatwe mayfrom
timetotimemakecallsand/orsendtext messages
toyou atany telephone number(s)associated with your
account, includingwirelesstelephonenumbersthat
couldresultinchargestoyou. Themannerinwhich
thesecallsortextmessagesaremadetoyoumay
include, butis notlimitedto, the use of
prerecorded/artificial voice messagesand/oran
automatictelephonedialingsystem. Youfurtheragree
that, inorderforustoserviceyouraccountorto
collectanyamounts you owe,wemaysende-mails
toyouatanye-mailaddressyouprovidetous. You
may revoke this consent at any time by (1) calling us at
800.854.9846;

(2) visitinganybranchand speakingwithaMember
ServiceRepresentative;

(3) mailing a request to KINECTA FEDERAL CREDIT
UNION, P.0. Box 10003, Manhattan Beach, California
90266 (4)submitting yourrequestonline through



online banking at www.kinecta.org.

18. Unlessotherwise prohibited by the laws governing
youraccount, iftwoor more account-relatedinformation
documentsarereturned, or,inthe caseof online
statement email notifications the email notice is returned
undeliverable we may classify your account as “inactive.”
This means we may discontinue sending and may destroy
account-related information sent to you until you provide a
valid postal orelectronicaddresstous.

19. Any written notice you give to us is effective whenitis
actually received by us. Anywrittennoticewegivetoyouis
effectiveonthe datewedepositsuchnotice inthe U.S.
Mail, postage prepaid, and addressed to you at your
statement mailing address, or, if you have agreed toreceive
notices fromusin an electronic format, any noticewegiveto
youiseffectiveonthedate we makethenotice availableto
youin electronic format. Notice to any one account owner is
considered notice to all owners of the account.

20. Youagree to notify us promptly of any change of address.
Inthe event that you failtodothis,afeemaybeassessedto
youraccountforthecostofanecessary locatorservice
paidtoapersonorbusinessnormallyengagedinproviding
such serviceandincurredindeterminingyouraddress. This
feewillbesetforthinthe Scheduleof Feesand Charges.In
addition, itemsreturnedtous becauseofan incorrect
addresswillbe subjecttoanUpdate Address Fee, as set
forthinthe Schedule of Fees and Charges.

21. Youagree tonotify usimmediately of the death or court
declared incompetence of any owner of youraccount. You
agree toinform each owner of your account

ofthe obligation to notify us of such aneventaswell. Ifyoudie
oraredeclared legally incompetent, we can continue to accept
and collectitems deposited to your accountuntilwe knowof
yourdeathoradjudicationofincompetencyandhavea
reasonable opportunity toact.

22. Youunderstandandagreethatwe mustcomplyifwe
areservedwithany notice ofgarnishmentorof
attachment, taxlevy, withholdingorder, injunction,
restraining order, search warrant, government agency
request for information, forfeiture, seizure, subpoena, or
otherlegal process relating to youraccount that we know or
otherwise believe in goodfaithis valid, whether servedin
person, by mail, or by electronic notification, at any Credit
Union branch. Youdirect us not tocontestany suchnotice

of legal process and understand that we are underno
obligationtonotify youofthelegal process and willnot notify
youif prohibited by law. Youagreethatyoumustcontestany
suchlegalprocessorourcompliance with it directly with the
third party issuing the legal process, and not with us.

Wemay charge aLevy/Garnishment Fee as setforthin our
Schedule of Fees and Charges, and we may assess this fee
againstany accountyou maintain with us, including the
account thatis the subject of the legal process. You
understand and agree thatif asubpoena or legal process
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requires us to release information about anowneronan
account,wemustcomplywithsuchrequestandthe
information releasedpursuanttosuchsubpoenaorlegal
process mayincludeinformation aboutotherownersonthe
account, eveniftheirinformationwasnotexpressly
requested by the subpoena or legal process. If we are not
fully reimbursed for our recordresearch, photocopying,and
handlingcostsbythepartythatservedany legalprocess,
wemay chargesuchcoststoyouraccount. Youunderstand
and agreethatfundsweholdorsetasideinresponseto
legal processwillnotearn dividends. You agree toindemnify,
defend, and hold us harmless from all actions, claims,
liabilities, losses, costs, and damages associated with our
compliance with any process that we know or otherwise
believein goodfaith to be valid.

23. Youauthorize ustogatherwhatevercredit, checking
accountand employment information we consider
appropriatefromtimetotime, includingobtaining your
credit report for legitimate business purposes. You
understand that this will assist us, for example, in
determining your initial and ongoing eligibility for your
account and/or in connection with making future credit
opportunities available toyou. You authorize ustogive
information concerning ourexperiences with youto others.

24. Youacknowledge andagreethatwe may,atouroption,
createandretain electroniccopies of original account
records and any otherrecords, and thereafter dispose of the
originals. Youfurther agree that electronically scanned and
stored images ofrecords willhave the same effectas the
originalrecords.

25. Weagreetoretainandfurnishtoyou, ifrequested,
photocopies of certain records pertaining to your account
and that these records will be available to you for the time
period required by law. You agree to pay applicable fees as
listed in our Schedule of Fees and Charges.

26. We will maintain the confidentiality and privacy of your
accountinformation in accordance with our privacy policy.
We may treat all or any joint account

owners, pay on death beneficiaries afterthe death of all
accountowners, successor trustees, oradministratorofthe
estateofanindividualwhodiedwhileanaccount owneras
an Owner for the purposes for accessing historical
information (including statementsandtransaction
information)aboutyouraccounts. Wewilldisclose
informationtothird partiesaboutyouraccountor
transfersyoumakeinthe following circumstances:

a. Whenitis necessary tocomplete atransaction,
including an electronic transaction; or

b. Inorder to verify the existence and condition of
your account for a third party, suchas acredit
bureau or merchant; or

c. Inorderto comply with a government agency,
court order, or any legal process;or



d. Ifyougiveuspermissioninwriting.

27. Anyjointowner or authorized signer on any of the sub-
accounts opened under the same primary member’s account
number may have access to information on all of the sub-
accounts under that same primary member’s account
number.

Closing Accounts, Disputes, and Restrictions on Services

Weoryoumay close any of youraccount(s)atanytime. If
youwouldliketoclose anyofyouraccountswithus,you
must(1)call800.854.9846; (2)logintoKinecta Direct
Online Banking atwww.kinecta.org; (3)visitany branchand
speak with

a Member Service Representative; or (4) write to KINECTA
FEDERAL CREDIT UNION, P.O.Box 10003, Manhattan
Beach, CA90266. Ifanaccountis closed, we may send the
collected balance on deposit in your account by regular mail to
your mostrecentaddress showninourrecords. ltems
presented for payment afterthe accountisclosedmaybe
dishonored. Wemayrequireyoutocloseyouraccount and
apply foranewaccountif: (1)thereisachangeinownersor
authorized signers;(2)therehasbeenforgeryorfraud
reportedorcommittedinvolvingyour account; (3)thereisa
disputeastothe ownershipofthefundsinyouraccount; (4)
any checks are lost or stolen; or (5) we deem it necessary in
orderto preventaloss tous.

28. Youunderstandandagreethatwemayterminate
accountproductsatour optionwithoutwritten notice to
you. Wemay also suspend offeringaccount products
fromtimetotimeatourdiscretionwithoutnoticetoyou. We
may,atour discretion convert your discontinued product to
another like or similar product or transfer the balance of your
accountto your primary share account.

29. Youagreethatyouwillnotuseyouraccountsorour
servicestoconductany illegaltransactionorengagein
anyactivitywhichisillegalunderlocal,state, or federal law.
Restricted transactions are prohibited from being processed
through your account or banking relationship with us.
“Restricted transactions” are transactions involving the
knowing transmittal or receipt of credit, funds, checks,
instruments or other proceeds to or from another person
engaged in the business ofwageringorbettingin
connectionwithunlawful Internetgambling. Ifyoudo
engage inan Internet gambling business and open a new
accountwith us, we will ask thatyou provide evidence of
yourlegal capacity todoso.

30. Allbusinesstypesandindustriesare subjectto
approvalformembershipby us. A membership will not be
established for a business type or industry that has not
been approvedby us.

31. Youunderstand and agree that if you are notamember



ingood standing, we may limit your access to member
services and products. Additional information regarding
limitations to servicesis foundin PartVIl: Member
Conductand Limitation of Services Policy.

Additional General Terms

32. You agree that your telephone communications with us
may be monitored and recorded to improve memberservice
and security.

33. Youunderstandthatyoumay electfromtimetotimeto
use CreditUnionor otherparties’socialmediatoolsand
sources; thatthereisnoclaimofprivacyor privilege
regarding information you share orinformation discernible
from such use orsharing;andthe useofsuchinformationby
usdoesnotviolateyourprivacyor other rights.

34. Ourdelayinenforcingany ofthetermsand conditions of
this Agreementwill not prohibit us from enforcing such terms
and conditions at a later date. Any waiver byusshallnotbe
deemedawaiverofotherrights orofthe samerightsat
another time. Youherebywaivediligence,demand,
presentment, protest,andnotice of everykind, exceptas set
forthinthis Agreement.

35. Ifadisasteroccursthere maybeanunforeseen
delayinourability to make funds available and to
process deposits or otherwise perform under this
Agreement. Inadditiontonatural disasters, thefailure
of communicationor computer systems can also cause
unforeseen delays.

36. Anactionorproceedingbyyoutoenforceanobligation,
duty, orrightarising under this Agreement or by law with
respect to your account must be commenced withinone (1)
year after the cause of action occurs. If you have failed to
examine yourstatementandreportany unauthorizeditem
one(1)yearormoreafteryour statement or theitem has
been made available to you, you cannot recover fromus
evenifwe failed to exercise ordinary care in paying the item.

37. Except as otherwise provided above in Part I: Binding
Arbitration Consentand Agreement, if any of the provisions of
this Agreement are determined to be void or invalid, the
remainder of the Agreement shall remain in full force and
effect.

38. Youagree to pay our costs of callection, including
reasonable attorneys’ fees and courtcosts, withregardto
any checkdrawnonus by youoranyitemyou deposit
with us that causes us toincuraloss.

39. Youacknowledgethatwe maybeobligatedtoreport
casesofactualor suspectedfinancial abuse of elders or
dependent care adults. If we suspectsuch financialabuse,
youunderstandandagreethat,inadditiontoreporting
such abuse as may be required by applicable law, we have
therighttorestrictaccess totheaccount,refuseto
completetransactionsontheaccount,ortotakeany
other action(s) that we deem appropriate under the



circumstances. Youagree to indemnify andhold us

harmless fromand againstany andall claims, damages,
losses, liabilities, expenses, and fees (includingreasonable
attorneys'fees), arising outoforrelatedtoanyactionor
inactionrelatedtothe matters describedinthis paragraph.

40. Youagreetoindemnify,defend,andholdthe Credit
Union, itsaffiliates, officers, directors, employees,
consultants, agents, service providers, and licensors,
harmless from and againstany and all claims, demands,
actions, costs, losses, liability, expenses and fees
(including, without limitation reasonable attorneys’fees,
collectioncosts, skip-tracingfees, and outside services fees)
which weincurbyactinginaccordancewiththis Agreement
orasaresultofyourfailure to abide by its terms, including but
not limited to those arising from:

a. Athirdpartyclaim,action, orallegationof
infringement, misuse, or misappropriation
based on information, data, files, or other
materials submitted by you to us;

b. Any fraud, manipulation, or other breach of this
Agreement by you;

c. Yourviolationofanylaworrightsofathirdparty;or

d. Your provision of access to your account(s), services,
or electronic services to any third party.

41. Wereservetheright, atourown expense, to assume the
exclusive defense and control of any matter otherwise
subjecttoindemnificationbyyou,inwhich eventyouwill
cooperate with usin asserting any available defenses. You
will not settle anyactionorclaimsonourbehalfwithoutour
priorwrittenconsent. This indemnification is provided
without regard to whether the Credit Union’s claim for
indemnification is due to the use of accounts or the electronic
services by you or a jointaccountownerorotherauthorized
person.

42. YOUUNDERSTAND AND AGREE THAT WE WILLNOT
BELIABLEFORANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL, INDIRECT OR PUNITIVE DAMAGES IN ANY
CLAIMORACTIONARISING FROMTHIS AGREEMENT,
REGARDLESS OF WHETHER YOU HAVE ADVISED US OF
THEPOSSIBILITY THAT YOU MAYINCUR SUCH
DAMAGES.

43. Youunderstandandagreethataccountsandelectronic
servicesareprovided
“as-is.” Exceptasotherwise providedinthis Agreementoras
requiredbylaw, the Credit Union assumes no responsibility
for the timeliness, deletion, mis-delivery, or failure to store any
communications, personalizations, or electronic settings. You
understand and expressly agree that the use of electronic
servicesis atyoursole risk, and thatany material and/or data
downloaded or otherwise obtained through the use of
electronicservicesisdownloadedorobtainedatyourown
discretion andrisk, and that you will be solely responsible for



any damages, including without limitationdamagetoyour
computersystemormobiledeviceorloss ofdatathat results
from the download or the obtaining of such material and/or
data.

44. Exceptas expressly setforthin this Agreement, the
Credit Uniondisclaims allwarranties ofanykind, express
orimplied, includingwithoutlimitationany warranty of
merchantability, fitness for a particular purpose, or non-
infringement of intellectual property or third party rights,
regardingits services, including electronicservices. The
CreditUnionmakes nowarranty orrepresentation

regarding the results that may be obtained from the use of
electronicservices, the accuracy or reliability of any
information obtained through electronic services, the
accuracy ofanyinformationretrieved by youfromthe
accountsorthatthe electronicserviceswillmeetanyuser’s
requirements, beuninterrupted, timely, secure, or error free.

45. Intheeventofwrongfuldishonorthatoccursbymistake,
ourliability shallbe limited toactual damages. The measure
ofdamages forfailureto exercise ordinary care inhandlinga
check s the amount of the item reduced by an amount that
could nothavebeenrealized by the useofordinarycare.

46. Youmay notassign this Agreement to any other party.
The Credit Union may assign this Agreementatany timein
its sole discretion. The Credit Unionmay also assignor
delegateany ofitsrights andresponsibilities underthis
Agreementto independent contractors or other third parties.

47. Headings inthis Agreementare for convenience only
and will not control or affect the meaning or construction
of any of the provisions of this Agreement.

48. ThisAgreementaswellasallofyourdepositaccounts
willbeinterpretedand subjecttoapplicablefederallawand
thelaws ofthe State of California, without resort to
California’s conflicts of law rules and to the extent that
Californialaw is not inconsistent with federal law.

49. State law establishes procedures under which
unclaimed property must be surrendered to the state. In

the State of California, funds in youraccountare

considered unclaimedifaperiod of three (3)years has elapsed
sincethelasttime you:

a. Increased or decreased the amount of funds on deposit
with us or presented an appropriate record for crediting
of dividends or cashed a dividend check fromany of
youraccountswithus;or

b. Corresponded in writing or electronically with us
concerning the funds on deposit; or

c. Otherwiseindicatedaninterestinthefundson
depositas evidenced by a memorandum on file
with us.

The funds in your deposit account will not be surrendered to the
state, however, if, during the previous three (3) years, you have



owned another deposit account (or individual retirementor
similaraccount)withusand, withrespecttothatdeposit
account, youhavedoneany oftheactsdescribedin
paragraphs (a), (b),or(c) above (or,withrespecttoan
individual retirementorsimilaraccount, youhave increased or
decreased the principal, accepted payment of principal or
income,

or corresponded electronically or in writing concerning the
property or otherwise indicatedaninterest),and, withregard
tothefundsinthedepositaccountthat would otherwise be
surrendered to the state, we have “communicated” (i.e.,
sentaccountstatements orstatements ofinterest paidfor
federalandstate income tax purposes) electronically orin
writing with you at the address to which communications
regarding the other deposit account are regularly sent.

We may charge a fee for mailing you a notice regarding your
unclaimed property as set forthin our Schedule of Fees and
Charges. Torecover funds turned overto the state, you must
file a claim with the state. Once funds are surrendered to the
state, we nolonger have any liability or responsibility with
respecttothe funds.

Section 2. General Terms Regarding Account Ownership,
Agents, and Beneficiary Designation forAll Accounts

1. Theserulesapplytoyouraccountsdependingonthe
formofownershipand beneficiary designation, if any,
specified on the account records. We reserve the rightto
refuse some forms of ownershiponany orallof our
accounts. Wemay alsorefusetoopenanaccountforany
reason. Wemake norepresentations asto the
appropriateness or effect of the ownership and beneficiary
designation, except as they determine to whom we pay the
accountfunds. Youmay open an account eitherbyyourself,
referredtoasan“individualaccount,” orwithanother
person or persons, referred toas a “multiple-party
account”ora “jointaccount.” For purposes of this
Agreement, we will use the term “joint account.”

2. Wemayrelysolelyonourrecordstodeterminetheform
ofownershipofyour account. We may presume that any
person named in addition to youin our records foryour
accountownsthefundsinyouraccountwithyouasajoint
owner,unless ourrecordsindicatethatthepersonhas
someotherrelationshiptotheaccount. Ownershipforall
accounts will be established and determined by the most
recent Membership Application, signature card, or other
document(s) evidencing such account(s). Any joint owners,
authorized agents, or other persons authorized to access
any account under an account number can access any
information about any other account under that account
number, and by opening a new account under any existing
account number evidences your consent to such access
and transactions by such joint owners or agents. A
different form of ownership may be established by
executing a new Membership Application or signature
card and a new account number will be assigned.



3. Ifyouwanttochangeyouraccountinanyway,you
mustproperlycomplete additionalforms provided by us,
whichshall not be effective until delivered to and accepted
by us.Weareauthorizedtorely solelyonthe documentation
wehave

in our possession. On behalf of yourself, your beneficiaries,
and your heirs, you hereby agree toindemnify us and hold us
harmless from any and all liability upon ourreliance on such
documentation.

4. The word “owner(s)’ on a Membership Application or
Signature Card or in this Agreement means the ownerin the
case of anindividual account, and it means the owners (both
as anindividual and as a group)in the case of ajoint account.

5. Individual Account. Anindividual accountis an account
owned by you alone, which you as the account owner use
duringyourlifetime.

6. JointAccount. A joint account is an account owned by
two or more persons. All joint owners agree with each other
and with us that all sums now paid in or hereafter paid in by
any one or all account owner(s), including all dividends
thereon, if any, are and will be owned by all account
owner(s) jointly and equally undivided regardless of their net
contributions with a right of survivorship and will be subject
to withdrawal or receipt by any one of the account owner(s)
or the survivor(s) of any of the account owner(s). A right of
survivorship arising from the express terms of a joint account
cannot be changed by a will. We are not obligated to inquire
as to the source of funds received for deposit to a joint
account or to inquire as to the proposed use of any sums
withdrawn from the account for the purpose of establishing
net contributions. Being a joint owner of an account at the
Credit Union will automatically cause all joint owners to be
members provided that each member qualifies and
maintains a par value share as provided herein. Each such
member will have membership rights under this Agreement.
Joint owners who use an account or otherwise request or
use services with regard to an account agree to the terms,
responsibilites and accompanying liabilities of this
Agreement.

If they do not qualify for membership, joint owners may be
non-members. However, any non-member joint owner who
uses an account, requests or uses a service and/or signs a
Membership Application, agrees to the terms, responsibilities
and accompanying liabilities of this Agreement.

Unless otherwise agreed in writing between youand us, each
jointowner, without the consent of any other joint owner, may,
and hereby is authorized by every other joint owner, to
conduct any transaction permitted under this Agreement,
including

withoutlimitation: (1)towithdrawallorany partofthe
accountfunds; (2)topledge theaccountfunds ascollateral
tousforany obligation, whetherthat of one or more joint
owners; (3)to endorse and depositchecks and otheritems
payable to anyjointowner;(4)togive stoppaymentorders



onanycheckoritem,whether drawnbythatjointowner,or
not; (5)toconsenttoorrevoke consenttopaymentof service
charges on overdrafts that result from ATM transactions or
one-time debit card transactions underthe Courtesy Pay
SelectAccept Service; and (6)to close the account, with the
disbursement of account proceeds as instructed by the joint
owner. While any owner may change, add or close a joint
accountand/oraservice actingalone,we mayrequireall
jointownerstoconsentinwritingtothe addition orremoval
ofanyownertoorfromtheaccount. Allownersagreethatwe
haveno dutytonotifythe ownersoftheaccountofany
transaction, change, additionor closure of an accountor
service by any owner acting alone. All communications
regarding an account may be made only to one joint owner
except where required by law.

Allaccountowners, jointly and severally, are liable for all
transactions, changes, additions or closure of an account or
service, and forany charges, fees, losses or liabilities
incurred for any transaction, change, addition or closure of an
account or service regardless of which owner conducted or
benefited from the transaction, change, addition or closure. If
any owner owes us money for any reason, we may enforce
ourrightofsetoffagainstallfundsinanyaccountonwhich
thatpersonis anowner, regardless of which owner
deposited the fundsinthe account.

7. Payable-on-Death Designation. A payable-on-
death (POD) account designationis aninstruction tothe
Credit Unionthat an account so designatedis payabletothe
ownerorownersduringtheirlifetime, and uponthe death of
the lastaccount owner, payable first to us to the extent of any
outstanding matured or

unmatured debts owed to us by you, and second, to your
designated POD payee(s). Ifthe accountis ajointaccount,
allsumsare payable toone ormore account owner(s)
duringtheirlivesand onthe death ofallofthem, firsttousto
the extent ofany outstandingmatured orunmatured debts
owedtousbyanyofyou,and second,tooneormore POD
payeesthensurviving. Accounts payabletomore thanone
survivingbeneficiary are ownedjointly by such
beneficiarieswithout rights of survivorshipand
disbursementwillbe madeinequal sharestoeachof the
beneficiaries. Any POD designationwillnotapply to
IndividualRetirement Accounts (IRAs)which will be
governed by aseparate beneficiary designation. The Credit
Uniondoes nothave any obligationwhatsoeverto notify any
beneficiary

of the existence of any account or the vesting of the
beneficiary’sinterestinany account. You understand that it
is your responsibility (and not ours) to inform any person or
organizationthathe, she oritis a POD beneficiary on your
account(s). If aPOD beneficiary on the account dies before
you, itis your responsibility to notify usand changethe
accountaccordingly.

8. RightsatDeath.



a. Individual Account Without Payable-on-Death
Designation. Upon yourdeath, the fundsinthe
accountwillgoto your estate and can be
claimed by yourlegal representative or claimant subject
tothe terms of this Agreement. Youunderstandthatitis
yourresponsibility (andnotours)to inform your legal
representative(s) about your account(s) with us.

b. Individual Account with Payable-on-Death
Designation. Upon your death, the POD
beneficiary willbe entitledtothe fundsinthe
account (subjecttothetermsofthis Agreement)
uponproofofyourdeathandthe PODbeneficiary’s
identification. IfyoudesignatemorethanonePOD
beneficiaryontheaccount,eachwillbeentitledto
hisorher(orits)equal share of the fundsin the
account, which will be determined by dividing the
amountofthefundsintheaccountbythe numberof
PODbeneficiaries designatedontheaccount,
and willown those funds withoutright of
survivorship.

c. Joint Account without Payable-on-Death
Designation. When one owner dies, hisorher
interestinthe accountandthe fundsintheaccount
are owned by the surviving owner or owners of the
account, subjecttothe
terms of this Agreement. Upon the death of the final
owner the funds in the accountbelong to that owner’s
estate and can be claimed by that owner’s legal
representative or claimantsubjectto the terms of this
Agreement.
Youunderstandthatitisyourresponsibility (andnot
ours)toinformyour legal representative(s) about
your account(s) with us.

d. Joint Account with Payable-on-Death
Designation. Upon the final owner'sdeath, the
PODbeneficiarywillbeentitledtothefundsinthe
account (subjecttothe terms ofthis Agreement)
uponproofofdeath andthe POD beneficiary’s
identification. Ifyoudesignate more thanone POD
beneficiary on the account, each will be entitled to
his or her (orits) equal share ofthefundsinthe
account, whichwillbe determinedby dividing the
amount of the funds in the account by the number
of POD
beneficiaries designated onthe account, and willown
those funds without rightofsurvivorship.

9. Forjointaccounts,asurvivingowner'sownership
interestis subjecttothe CreditUnion’srightofsetoffforthe
deceased owner'sobligations,andtoany security interest
orpledge granted by adeceased owner, evenifasurviving
owner didnotconsenttoit.

10. POA. Ifyouchoose to appoint an attorney-in-fact oragent
toactonyourbehalf pursuanttoapowerofattorney (‘POA”),
wemayrelyoninstructions providedby the attorney-in-fact



or agent and will have no liability or responsibility to verify the
transactions. The POA must be properly executed, facially
valid underapplicable law and the form of appointment must
be acceptable tous. Inaccordance with the terms ofthe POA,
the attorney-in-fact or agent you designate to act on your
behalf will be authorized to transact business on your
account(s) pursuant to the terms of such POA.

Notwithstanding the foregoing, we reserve the right to contact
you as the principal under the POA, to verify yourintent, prior to
acting under the authority of the POA. Youfurtheragreethat
unless prohibited by law, we may refuse, with orwithout
cause, toacceptor otherwise actundera POA, which yougrant
toothers.

Ifwe choosetoacceptthe POA, youunderstandand agree
thatwe may actunder the terms of suchPOA andtothe
extent permitted by law; revocation of the POA will not
become effective until we have received written notification
thereof. You agree toindemnify and hold us harmless forany
claimsthatmay arise againstus becauseofourrelianceona
POA.

Wearenotliableforany transactions by an attorney-in-
factoragentfora deceasedorincompetentaccount
owner,unless we have written notice provided in
accordancewithapplicablelawthatyou, asthe principal
underthe POAare deceased, have revoked the powers of
the attorney-in-fact oragent, oryou are adjudicated totally
or partially incapacitated by a court of competent
jurisdiction, and we have had time to acton that notice.

11. Terms and Conditions Applicable to Trust
Accounts. You may open an accountto hold the funds of
yourtrustand be named as trustee on our Trust Account
Applicationand Agreement. Apersonnamedas atrustee
onthe Living TrustAccount Signature Card has the same
rights, responsibilities and liabilities as an ownerofan
accountunderthis Agreementto open, change, add or close
an accountorservice. Eachtrustee understands thatany
trustee acting alone may change, add or close the account
and/or a service, and that his or her signature on the Living
Trust Account Signature Card or continued use of an
accountor

service confirms his or her agreement to any later change,
addition or closure of an accountand/or service by any other
trustee onthe account. While any trustee may change, add or
closethe accountand/oraservice acting alone, we may
requireall trusteesto consentinwriting tothe additionor
removal of any trustee toorfrom theaccount. Alltrustees
agreethatwe havenodutytonotifythetrusteesofthe
account of any transaction, change, addition or closure of an
accountorservice by anytrusteeactingalone.

a. Trustee(s)affirmthatthe successortrustee(s)are
boundunderthe Trust Instrumenttoserve,andare
authorizedandfullyqualifiedtoactas trustee(s)in
theeventthatallofthetrustee(s)namedinthe
Certificationof TrustAgreementresign, die,become
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incapacitated, or otherwise become unable toactas
trustee(s) of the Trust. The Certification of Trust
Agreement willnotbe approved unless successor
trustee(s)are designated.

b. Wemay require youto provide uswithanotarized
certificationoftrust confirmingyourpowerasa
trustee priortoopeningtheaccountormaking
changes to the account.

c. Weare notrequired to know, understand, interpret, or
enforce the terms of your written trustinstrument.
The Credit Unioniis not required tokeep any Trust
Instrumentinitsfilesandisnotliableforthe
contentsofa Trust Instrument. THE CREDIT UNION
HASNOTRECEIVEDACOPY OF THE TRUST
INSTRUMENTAND SHALLINNOEVENTBE
LIABLEFORITS CONTENTS.

d. Youacknowledgethatthe accountis governedbythe
applicableterms and conditionssetforthinthis
Agreementandbythetermsandconditionsset
forthinthe Certification of TrustAgreementthatyou
willbeaskedtosign whenthe accountis opened.

e. Trustaccounts are not subject to the Multiple Party
Accounts law.

Terms and Conditions Applicable to Fiduciary Accounts.

a. Accountsmaybeopenedbyapersonactingina
fiduciary capacity. A fiduciaryissomeonewhois
appointedtoactonbehalfofandforthe benefitof
another. Thisaccountmay be opened and maintained
byaperson orpersonsnamedasa
trustee/successortrustee underawrittentrust
agreement or as an executor, administrator,
conservator, or guardian under court orders. By the
authority vested in you as a fiduciary, you, acting
individually or jointly, are authorized and empowered to
transact business of any character in connection with
this account. Your authority will continue in force until
written notice to the contrary is received by us.

b. Iftheaccountisopenedasacourt-ordered
blockedaccount,you understand and agree
that you will file with the court appropriate
documentation confirmingan agreementwith us
thatthefundsinthe account, includingany
dividends, may not be withdrawn or pledged except
upon courtorder.

c. Fundsinafiduciary accountmay notbe pledged as
security forany loan(s).

d. Fiduciary accounts are not subject to the Multiple Party
Accounts law.

Terms and Conditions Applicable to All Sole
Proprietorship Accounts.

a. You affirm that you are the sole proprietor of the sole



proprietorship

named on the Account Membership Application. We
may pay out funds with your signature, or the signature
of any other signers designated by you.

Wemay acceptand/orendorse checks made
payabletoyouortothe sole proprietorshipnamedon
the Signature Card that we receive for deposit.

b. Youmay pledge any orall of the funds on depositin the
accountas collateral security to any loan(s) subject to
then currentloan policies.

c. Sole proprietorship accounts are not subject to the
Multiple Party Accounts Law.

14. Terms and Conditions Applicable to All
Corporate, Partnership, and Unincorporated
Association (Club) Accounts.

a. Thepersons namedonthe Membership
Applicationduly authorized to make the
certifications contained thereincertify thatata
regularly
held meeting the person(s)named were elected or
appointed officers of said corporation or organization or
are duly acting partners of said partnership, andthatby
virtueoftheauthority vestedinthembythe
constitution, bylaws,orotherwise, anyone(1)ofthe
signatories,asnamedonthe Signature Card, is
authorized and empoweredtotransactbusiness of
any character whatsoeverinconnection withthe
account. Youcertify that the signature(s)
appearingonthe Signature Cardarethegenuine
signature(s)ofsaidauthorized person(s),andthat
theirauthority shall continue in force until we
receive written notice to the contrary.

b. Anytwo authorized persons may pledge any orall of
the funds on deposit inthe accountas collateral
securitytoany loan(s)subjecttoourthen current
loan policies. Further, a pledge of savings by any
one of youshall be bindingonallauthorized
signers, aswellasthecorporation, organization,
orpartnership.

c. Corporate, Partnership,andUnincorporated
Association (Club)Accounts are not subject to the
Multiple Party Accounts Law.

15. Terms and Conditions Applicable to All Youth Accounts.

a. Anytype of account, exceptanIRA account, is offered
toeligiblemembers up to eighteen (18)years of age.
The terms and conditions applicable under Sections 4,
5,and 6 below will continueto apply, in additiontoany
terms designated for “Youth” accounts under those
Sections or elsewhere in this Agreement.

b. Uponyourreaching eighteen (18)years of age,
any “Youth”account will convertinto a regular
version of the same type of account.



c. Upon your reaching eighteen (18) years of age, we
may in our discretion require you to execute a new
signature card, issue you a new account or
member numbers, and/or confirm ownership of the
account.

d. Apersonwhois eighteen (18)years of age or older is
required to be a joint accountowneron Youth
checking accounts. However, Youth share
savings accounts and other eligible accounts do
not require a joint account owner over the age of
eighteen (18) unless the minor is under the age of
fourteen (14) years old.

e. The minorowner’s Social Security Number/Tax
Identification Numberis used forthe Backup
Withholding Certification on Youthaccounts.

16. Terms and Conditions Applicable to All Custodial
Accounts.

a. The transferor/custodian is opening an account as
custodian for the minor named onthe UTMA
signature card underthe California Uniform Transfers
to Minors Act (CUTMA). The transfer of money to the
minornamed on the UTMA Membership Application,
which transfer will be deemed to include all
dividendsandanyfuturedeposits orother
additionsthereto, is irrevocable andis madein
accordance with and toinclude all provisions
of the California Uniform Transfers to Minors Actnowin
effect or hereinafter amended.

b. You acknowledge that by signing the UTMA
signature card, you have receivedthe funds
deposited tothe accountas custodian forthe minor
named therein under the California Uniform Transfers
toMinors Actand you agree to the applicable terms
and conditions set forth in this Agreement
aswellasthetermsandconditionsofthe UTMA
signaturecard. You acknowledge and agree that
neither the donor of the funds nor the custodian is
entitled tothe use or benefit of the funds, exceptfor
the benefitofthe minorasallowedbythe California
Uniform TransferstoMinors Act. You also
acknowledge and agree thatwe have noduty
whatsoeverto monitor
or ensure that the acts of the custodian (or successor
custodian) are for the minor’s benefit.

c. For this type of account, the minor’s Social
Security Number/Tax Identification Numberis
used for the Backup Withholding Certification.

d. Fundsinan UTMA may notbe pledged as security for
any loan(s).

e. Thesuccessor custodiannamed onthe UTMA
signature card will serve if youshouldbe unable to
actascustodianbecauseyouresign, die, or
become legally incapacitated.



f. Custodial accounts are not subject to the Multiple Party
Accounts law.

g. You,ascustodian, agreetoindemnifyand holdus
harmlessfromand againstany andallclaims,
damages, losses, liabilities, expenses, andfees
(including reasonable attorneys’ fees) we may suffer
orincurarising out of any actionorclaimbyany
beneficiary with respecttothe authority or actions
taken by youin handling or dealing with the account.

h. Uponthe minorreaching the age of eighteen (18),or
other age stipulated inany applicable court order,
you, as custodian, have the responsibility of
transferring the money in the account to the minor or
to the minor’s estate and closing the account. If you
failto transfer the money in the account
totheminorortotheminor'sestatewithinareasonable
timeaftertheminor reaches the age of eighteen (18), or
other age stipulatedinany applicable court order, we
may pay the funds on depositin the account to the minor
in accordance with the custodian’s duty without
waiting for instructions from the custodian. You
agree toindemnify and hold us harmless for any
failuretotransferthe moneyinthe accounttothe
minororthe minor’s estate uponthe minor
reachingtheageofeighteen (18)orotherage
stipulatedinanany applicable courtorder.

Section 3. General Terms Regarding Access,
Transactions, Withdrawals, and Deposits to All Accounts

1. Youmay make deposits to or withdraw from your
accounts only inaccordance with Credit Union policy.

Withdrawals

2. Youunderstand and agree that we have the rightto
restrict the amount of cash each member may transfer or
withdraw in a 24-hour period.

3. Wereservetherighttorequireyoutogive notlessthan
seven (7)and upto sixty (60)dayswrittennotice ofyour
intentiontowithdrawfundsfromanyaccount except
checking accounts.

4. Forthe safety of both staff and members, the Credit Union
does notkeep large amounts of cash at branch locations.
Arrangements for large cash withdrawals may be made with
the Branch Manager at the branchlocation of our choice.
Large cashwithdrawalrequests mayrequireuptoseven(7)
businessdaysadvance notice to process. Youunderstand
and agree that you will be responsible for all fees thatmaybe
assessedbyathird partyonthe CreditUnioninconnection
withyour request(e.g.cashdelivery charges). Inaddition,
youmaybeaskedtosignaform releasing us from any
liability.

Deposits

5. Youauthorize ustoacceptdepositstoyouraccountat
anytime, fromany party, made in any manner, without



questioning the authority of the person making the deposit,
andto give cash back to any authorized signer(s) or
designated agent onany check payable to any one or more of
theaccountowners, whetheror not

itis endorsed by you. The Credit Unionreserves the right,
however, torefuse to acceptall orany part of any deposit.

6. Weare not responsible for delays in a deposit due to
improperidentification onthe depositenvelopeor
improperkeying ofyourtransaction. Information
accompanying a deposit shouldinclude yourname, your
accountnumber, and where you want your deposit to
go.

7. Youunderstand and agree thatitis our policy notto
accept fordepositchecks payable toanyone otherthanan
Owneronthe account (third party checks).

8. All deposits are subject to verification. You agree that if
our count differs from yours, our determination of the amount
of adeposit will be considered the correct one.

9. Deposits will be made available for withdrawal by
you or to cover other paymentsinaccordance with
Partlllbelow regarding Funds Availability.

10. Youagreethatwewillnotberesponsibleforany
damagesyouincurinthe eventyou depositanitemwith
us anditis subsequently returned unpaid by the paying
bankandthatreturnis“late”duetomarkingsonthe
backoftheitem caused by you or a prior endorser.

11. Allpayeeslistedonacheckmustsignthecheckthatis
depositedorcashed, and mustbe ajointowneronthe
account, presentavalid government-issued identification
or have their endorsements guaranteed by another
financial institution. Allmultiple party checks without proper
identification are subjectto being returned.

Notwithstanding the foregoing, you authorize us, in our
discretion, to accept checks and otheritems for depositinto
any of your accounts (collectively, “item”)iftheyaremade
payableto,ortotheorderof,anyoneormorejointowners on
theaccount, whetherornotthey are endorsed by all payees.
Youauthorize

us to supply missing endorsements of any account owners
onany item that we takeforcollection, payment, or
deposittoyouraccount(whichwe maysupply inoursole
discretion). Youalsoauthorize ustocollectany
unendorseditem thatis made payable to you without first
supplying your endorsement, provided the itemwas
deposited to youraccount. Ifyoudeposititems which bear
the

endorsement of more than one person or persons that are not
known to us or that require endorsement of more than one
payee, we may refuse the item or require all endorsers tobe
present, have valid identification, orto have theirendorsements
guaranteed before we accept the item.

12. Youunderstandandagreethatwe use automated
means toprocesschecks andotheritemswrittenonor



depositedtoyouraccount. Thismeansthatwe donot
individuallyexamineallof youritemstodetermineifthe
itemis properly completed, signed and endorsed or to
determineifitcontains any information otherthan whatis
encoded in the Magnetic Ink Character Recognition

(MICR) lineatthe bottomofthe check oritemwhich
contains youraccountnumber, amountofcheck and

check number. Althoughwe may manually review checks
orotheritems drawn onyouraccount, youunderstand and
agreereasonable

commercialstandards donotrequireustodoso. Ouruse of
automatedmeansto process checks and otheritems
prevents us frominspecting orlooking for special
instructionsor“restrictivelegends”onchecks (e.g., “Void
afterémonths,”“Void over$50,”“Paymentin Full,”and the
like), whether on the frontor back, inany formorformat. For
this reason, we are not required to honor any restrictive legend
placed on checks you write unless we have agreed in writing
totherestrictions. If youcashordepositanitemorwritea
checkwithsuchnotation, youagreethatit applies only
between youand the payee or maker. The notation will have
no effect onus, and you agree to acceptresponsibility for
paymentoftheitem. Youagree

toindemnify and hold us harmless from any claim or alleged
loss of any maker or payee involving such notations, whether
you are the maker or payee or the funds are otherwise
depositedintoanaccountinwhichyouhave aninterest.

13. Wemay refuse to accept for deposit or collection
anitemthatis payable incurrency otherthan U.S.

dollars oranitemthatis notdrawn on afinancial
institutioncharteredinthe U.S.(each,a“non-U.S.item”). If
weacceptanon-U.S. item for deposit or collection, you
accept all risks associated with foreign currency fluctuation
(exchangeraterisk)andwithanylatereturnoftheitemand
pay any feesdisclosedinadvanceornotedonthe Schedule of
Feesand Charges. Youagree thatwe may use ourcurrent
buying and selling rate, as applicable when processing a non-
U.S.item and we may recover from any account youmaintain
withus any
lossincurredbyusasaresultofourprocessingsuchanitem
foryou. Wereserve the right to place longer holds on non-
U.S. items than the time frames specified in our Funds
Availability Policy.

14. Wehavetherighttochargebacktoorotherwisedebit
anyaccountyou maintain with us forany depositeditemthat
isreturned (andassess any associated fees and toreverse or
recover any associated interest that may have accrued or
been paid), evenif youhave made withdrawals againstit. This
rightofcharge

back or debitis not affected by the expiration of any applicable
midnightdeadline, providedwedonothaveactual
knowledgethatsuchdeadlinehasexpiredor, having such
knowledge, we conclude that: (a) the depositeditemis
returned in accordance withthelaws governingyour
accountorrule(includingaclearing house rule); and/or (b)we



havereceived abreach of warranty claiminconnection with
thedepositeditem.

We have the right to pursue collection of such deposited item,
eventothe extent of allowingthe payorbanktoholdthe
depositeditembeyondthe midnightdeadline inanattempt
torecoverpayment. We may, withoutnotice toyou,
redeposita returneddepositeditemandrepresentitfor
paymentbyanymeans (including electronic means), unless
we have received instructions from younot to redeposit such
depositeditem. We will have noliability for taking or failing to
take any action torecover paymentofareturned deposited
item.

If one of your deposited items is returned with a claim that
there is a breach of warranty (for example, aclaim that it
bears aforged endorsementoris altered in any way), we
may debit your account for the amount of the item (plus
any

associatedfees)andpaytheamounttothe claimingparty.
Weareundernoduty to questionthe truth of the facts thatare
being asserted, to assess the timeliness of the claim, orto
assertany defense.

We need not give you any prior notification of ouractions
withrespecttothe claim. We may create substitute checks
from your deposited items to facilitate the forward collection of
suchitems. Youagree toindemnify and hold us harmless
fromandagainstany andall claims,damages, losses, liabilities,
expenses, andfees (includingreasonable attorneys’ fees)
arising out of orin any way connected with such substitute
check;, including without limitation, any claim based on the
image quality of such substitute check.

15. Inprocessingitems youhave deposited to your
account, weactonlyasa collecting agentand we do not
assume any responsibility beyond the exercise of ordinary
care. Any deposit that we accept and credit to youraccountis
provisional and subjecttoourreceiptoffinal payment. Iffinal
paymentis notreceived, we reserve the right to charge your
account for the amount of the deposit and impose a Returned
Deposited Item Fee as setforthin the Schedule of Fees and
Charges. We are not responsible for any deposit sent by mail
ormade atan unstaffed facility (forexample, an automated
tellermachine thatis not at a branch) until we actually receive
the deposited item or money. We are notliable for the
negligence or default of any third party we use for the
collection of items, including responsibility for

lostitems. Youagree toindemnify and hold us harmless from
and againstany and all claims, damages, losses, liabilities,
expenses, and fees (includingreasonable attorneys’ fees)
arising out of or relating to an item placed for collection.

Checks and Other Items or Access Devices

16. Youacknowledge thatwe do not sell checks. Asa
convenience to you, we will submityourinitial check order and
any reorders for personalized checks ordered throughusto
ourapprovedcheckvendor. Ifthe check vendoracceptsthe



initial order and any re-orders, the check vendor will mail the
checks either directly toyou ortoyouincareofus. You
authorize ustocharge yourcheckingaccountforthe costof
checksorderedthroughus, plusapplicable salestaxand
shippingcosts. Youareresponsibleforverifyingthe
accuracy of allinformation shown onyour checks, whether
youorderthemthroughusorelsewhere. Youagreeto
imprint onlythose namesofauthorized owners onyour
checks. Ifyouhavenotordered checks through our approved
check vendor, we are not responsible for the quality

of any check copy that you request. In addition, we are not
responsible for any checks not paid as a result of quality or
printing errors.

17. We may provide you with temporary checks that

include the exact MICR line, including routing number

and account number, necessary for the proper

processing of your checks. Youare responsible for ensuring
that any checks you use to draw on youraccount include this
same MICR encoding. Youunderstand thatitisyour
responsibility toensurethatchecks youorderfromany third
party printerare printed inaccordance with applicable
standards setby the American National Standards Institute
(ANSI)forfont, paper, toner,and positioning. You understand
thatif checks you write do not have the correct routing
number, they may not be properly posted, and that if any other
part of the encodingis incorrect, posting ofthechecks maybe
delayed.

18. Wemay pay and charge to your applicable account,
checks or other debit items (“items”) drawn by and

payable to any person, organization, association or
corporation whom you have authorized by providing
sample MICRencoded information identifying your
account, provided there are sufficient fundsin your
accounttopay suchitems. Youagreethatourrightsin
respecttosuchitems willbethesameasifitwerean
itemdrawnandsignedbyyoupersonally. This authority
willremainin effectuntil revoked by youinwriting (tous
andtothe agencytowhichthesample MICRwritingwas
provided)andwehavehada reasonable opportunity to
actonit. Youagree that we will be fully protected
inhonoringsuchitems. Youfurtheragreethatifany such
itemis dishonored, whetherwithorwithoutcause,and
whetherintentionalorinadvertent, we will have no liability
whatsoever, even though such dishonorresults in the
forfeiture of insurance, or other loss or damage to you of any
kind.

19. You,oranyjointownerontheaccount,mayrequesta
stoppaymentofany check payable againstyouraccount,
provided yourrequestis timely and affords us areasonable
opportunitytoactuponitunderourrules. Youmayrequesta
stop payment through our automated telephone banking
system, our online banking system, oryoumayaskus
orally. Yourstop paymentrequestmustincludethe account
number, check number, exact amount, check date, and
name of payee. Thisinformationmustbe exactbecausestop



paymentorders are processed using automatedmeans. We
willnotbeliableforpayingacheckoverastoppayment
requestiftherequestisincompleteorincorrect. Astop
paymentfeewillbe assessed foreachstop paymentasset
forthin our Schedule of Fees and Charges. StopPayment
requestswillbevalidnolongerthanone(1)year,butmay
be renewed for additional one (1) year periods by written
notice given during the time that the stop paymentorderisin
effect. We are not obligated to notify youwhen

a stop payment order will or has expired. You have the
burden of establishing the fact and amount of loss
resulting from payment contrary to a binding stop
payment request. You should be aware that anyone
holding the item may be

entitled to enforce paymentagainstyoudespite the stop-
paymentorder. Youagree toindemnify,defend,andholdus
harmlessfromandagainstanyandall claims, damages,
losses, liabilities, expenses, and fees (including reasonable
attorneys’ fees)arisingoutoforrelatingtoouractionin
stoppingpaymentofanycheck pursuanttoyourrequest.

20. Wearenotliableifwe payacheckwhichyouhave
requested ustostop paymentonaslongasweactin
goodfaithand exerciseordinarycare. Inany event,any
damagesthatwe mightotherwisebeliableforshallnot
exceedthe amount of the involved check. Ifwe dopay a
check forwhich you have requested stop paymentandas
aresultany otheritemisreturned unpaid by us dueto
nonsufficient funds, we are notliable for any consequences
resulting from such action.

21. Yourdeathorincompetence willnotrevoke our
authoritytoaccept, payor collectacheckortoaccountfor
proceeds ofits collectionuntilwe know of the factof death
or adjudication ofincompetence and have areasonable
opportunity toactonit. Evenwithknowledge, we mayfor
ten(10)daysafterthe dateof death orincapacity, pay or
guarantee checks drawn onor priorto that date unless
ordered in writing to stop payment by a person claiming an
interest in the account under rules established by us. We
must be notified if any of you dies or becomes
incapacitated.

22. Weareneithergivennotice, norotherwise affected by, a
restrictive endorsement of any person or entity.

23. “Remotely created checks” are created when anaccount
holderauthorizes a payee to draw a check on the account,
butinstead of the account holder’'s actual signature, the
checkidentifies that the account holder authorized the check.
Ifyou depositaremotely created check, youguaranteeitwas
authorized by the account holder for payment in the amount
it shows.

24. \Wemay pay acheck bearing any form of facsimile or
computer-generated signature. Ifyouuse afacsimile or
computer-generated signature, orifyou authorize us to
acceptany such signature, you will be solely responsible

forany check bearing asimilar signature, regardless of



yournegligence or whether the signaturewas thesame
oneyoupreviously used.

25. If we have paid a check under circumstances giving a you
basis for objection, we shallbe subrogatedtotherightsof: (a)
Anyholderinduecourseonthecheck againstthe draweror
maker; (b) The payee or any other holderof the check against
thedrawerormaker, eitherontheitemorunderthe
transactionoutofwhichthe itemarose;and(c) Thedrawer
ormakeragainstthe payeeoranyotherholderof the check
withrespectto the transaction out of which the check arose.

26. Youauthorize ustoacceptand pay any check without
regard to the date of the check. Youunderstand that post-
dating a check will have no effect on whether or notitis
honored priorto or afterthe date of any such check. In
addition, we are undernoobligationtopayacheckwhichis
presentedmorethansix(6)months afterits date (astale-
dated check). Youagree that we are not required to identify
post-dated or stale-dated checks or seek your permission to
pay them. We may pay orrefuse to pay any post-dated or
stale-dated check or otheritem presented for payment on
your account without any liability.

27. All checks written on your account mustbe drawnin U.S.
dollars.

28. Ourmeasure of damages for failure to exercise
ordinary careinhandlinga check willnotexceed the
amountof theitem.

29. Youwill notify us immediately if your checks are lost or
stolen. Youagree that you will be responsible forlosses
caused by adelay in your notification to us.

30. Itis yourresponsibility to protect the account numbers
and electronic access devices(e.g.,adebitcard)we
provideyouforyouraccount(s). Youagreenotto disclose
your account number(s) to anyone unless you are willing to
give them full use of your money. If you disclose your
account number(s) or provide your access device to another
person (afamily member or friend, for example)in
connection with granting authority to that person to conduct
funds transfers, and that person then exceeds that authority,
you are liable for the transfers unless we have been notified
thattransfers by that person are nolongerauthorized.

Youraccount number can also be used to electronically
withdraw money from your account. For example, if you
provide your account number to an online merchant to
purchase aservice or merchandise, funds can be
electronically withdrawn from youraccount.

Youmustalsotake precautioninsafeguardingyourblank
checks. Notifyusat onceifyoubelieveyourcheckshave
beenlostorstolen. Wearenotresponsible foranyloss or
damage which results fromyournegligence, including
without limitation, yourfailure to adequately safeguard your
blank checks or other personal information or means of
access toyouraccount.



31. Thefederal law dealing with funds availability requires the
financial institution’s endorsementarea on the back of acheck
be keptclear orunobstructed. Thisrule isdesignedto
preventunnecessary delays in processing yourdeposits as
wellas

to promote speedier returns of dishonored checks. Only the 1-
1/2 inch space from the “trailing edge” (the left edge of the
check when it is facing you) can be used by you for
endorsements orany other markings.

Inthe eventthatyoudrawacheckonyourcheckingorloan
accountwithus, you are responsible for any delay or
misrouting of the check caused by markings placed onthe
check by you that obscure any depository endorsements
placed by us or our agent and you agree to hold us harmless
and indemnify us from any liability due to such delay or
misrouting.

32. Access to youraccount(s)through electronic means or
Cards is dictated by the provisions related to electronic funds
transfers containedinPart V.

Corrections, Disputes, and Additional Terms Regarding
Transactions

33. Ifadepositorothercreditis madeinerrortoyour
accountthatyouare not entitledto (whetherbycheck,
cash,automated clearinghousetransfer, wire transferor
otherwise), youunderstandthatwe may debityouraccount
forthe amount of the erroneous deposit,and may do so
without notice toyou, regardless of whenthe original
deposittook place. Ifyouwithdraw any orall of the funds
erroneously deposited to your account, you agree that
you are obligated to reimburse us for the amount of the
erroneous deposit or credit, and any costs

andfees as statedinthis Agreementand the Schedule of Fees
and Charges. Your withdrawal of erroneously deposited funds
may resultinanoverdraftofyour account.

34. Youagree to pay our costs of callection, including
reasonable attorneys’ fees and courtcosts, withregardto
any checkdrawnonus by youoranyitemyou deposit
with us that causes us toincuraloss.

35. Youagreethatifadepositor(e.g.,agovernmentagency)
demandswereturn any sums directly deposited to your
account during the month of or after the death ofany
accountholderonyouraccount, wemusthonorsucha
demandandmay debit youraccount for allamounts
returned to the depositor.

36. We agree to investigate any transaction you have
reported to us as unauthorized (a“claimofunauthorized
transaction”). Youagree to: (1)submit your claim of
unauthorized transaction in writing to us by completing a
declaration underpenalty of perjury describingyourclaimof
unauthorizedtransaction (inan affidavitformapprovedby
us, ifsorequested); (2)fileapolicereport; (3)complete and
return to us any documents requested of you; and (4)in all



respects, cooperate fully with us in our investigation of your
claim of unauthorized transaction.

Wereservetherighttoreverseany creditmade toyour
accountifyoufailto sign suchdocuments, cooperate
fully with ourinvestigation of your claim of unauthorized
transaction orif we determine that the transactionthatgave
rise to your claim of unauthorized transaction was proper.

37. Youunderstand and agree that you are not permitted to
place astop payment onacashier’s, tellerorcertified
checkunlesssuchcheckislost,stolenor destroyed. In
theeventthatacashier’s, tellerorcertified checkislost,
stolenor destroyed,inorderto effectuate astop payment,
youmustexecuteanddeliver

tous awritten Declaration of Loss and Claim for
Reimbursement (“Declaration of Loss”) and/or affidavitin
aformacceptable tous andintime forustohavea
reasonabletimetoactonit. Youfurtherunderstandand agree
thatthe Declaration of Lossisnotimmediately enforceable
uponyoursubmission. Specifically,you understandand
agree thatwe will not process your stop paymentrequest until
thelaterof(1)thetimethe DeclarationofLossformis
properlydeliveredtousby you,or(2)the 90thdayfollowing
thedateofthecashier’s, tellerorcertifiedcheck. We may,
however, in our sole and absolute discretion, process your
stop payment request sooner. Youagree toindemnify and
hold us harmless from and against anyandallclaims,
damages, losses, liabilities, expenses, andfees (including
reasonable attorneys’ fees) arising out of or relating to our
attempt to, or stopping paymenton, such cashier’s, telleror
certifiedcheck.

Section 4. Payment of Dividends

1. Thefrequency and conditions upon which dividends
are paidonall accounts areinaccordance withthe Bylaws
ofthis Credit Union, the Federal Credit Union Act,andthe
Truth-in-Savings Actand Regulations. Dividends are
paidfrom currentincome and available earnings after
requiredtransfers toreserves atthe end ofadividend
period.

2. Forallaccountsexcept TermShare Certificate Accounts,
thedividendrateand Annual Percentage Yield (APY)may
change daily. Wemay change the dividend rates for
accounts as determined by the Credit Union’s Board of
Directors. Current rateinformationis setforthinthe
Dividend Rate Sheet. Youmay alsoobtain currentrate
information by calling the Credit Union or visiting our website.

3. Compounding and Crediting for all Accounts. For
Regular Share, Holiday Share, and Contributory IRA Share
Accounts, dividends will accrue daily and will be credited and
compounded quarterly. For Pledged Share Accounts,
dividends will accrue daily and will be credited and
transferred to your Regular Share Account quarterly. Forall
these accounttypes, the dividend period is quarterly, for
example, the beginningdate of the first dividend period of the



calendaryearis January 1and theendingdate of such
dividend periodis March 31.Allotherdividend periods
follow this same pattern of dates, with the exception of Holiday
Share Accounts, for which the final dividend period is from
October 1to October 31. The final dividend declaration date
follows the ending date of a dividend period, but dividends will
be posted on the last day of the quarter, based onintended
dividend rate declared by the Board of Directors. For
Checking Plus and Money Market share accounts, dividends
willaccrue daily and will be credited and compounded monthly.
Forthese accounttypes, the dividend period is monthly; for
example, the beginning date of thefirstdividend periodofthe
calendaryearisJanuary 1andtheendingdateof such
dividend periodis January 31.Allotherdividend periods
followthissame pattern. Thefinaldividenddeclarationdate
followstheendingdateofadividend period, butdividends
willbe posted onthelastday ofthe month, basedonthe
intended dividend rate declared by the Board of Directors. For
alldividend-bearing accounts, the average monthly
balanceis determined priortothe posting of dividends.

4. Balance Computation Method. Dividends are
calculated by the daily balance method, which applies adaily
periodicratetothe balanceinthe accounteach day.

Dividends will begin to accrue on the business day you
depositnon-cashitems (e.g., checks)to youraccountif
deposited before the close of business.

Ifyouclose any of yourdividend earning accounts before
dividends are credited the accrued dividends will be paid at
thetime of closure.

Section 5. Terms and Conditions Applicable to Checking
Accounts

1. We offer (2) types of consumer checking accounts:
Classic Checking and Checking Plus. Youcan selectthe
type of checking account you desire, butif you do not select
aplan, we will make the selection on your behalf.

2. Any Checking Account with no activity for ninety (90)
days ormore and an average monthly balance oflessthan
$500 will be considered inactive and may incura monthly
fee as statedinthe Schedule of Fees and Charges.

3. Ifyouareunder the age of eighteen (18) yearsoldand
weallowyoutoopena checking account, your parentorlegal
guardianwill have to be ajoint owner of your account. A
minor must still be at least thirteen (13) years of age to
open a checking account at the Credit Union.

4. Wemay close your Checking Account atany time due
toinactivity, fraud or otherreasonwe deemappropriate.

Classic Checking

5. ClassicCheckingaccountsdonotearndividends.Classic
Checkingaccounts carryamonthlyservicechargeifyoudo
notmaintaintheapplicablechecking accountaverage
monthlybalance, ormeetone ofthe feewaivers disclosedin
the Schedule of Fees and Charges. If the balance of your



account is greater than $0, but less than the monthly fee
due, a reduced fee for the month equal to the balance of
the account will be charged.

6. Nominimum balance is required to open anew Classic
Checking account. No minimumdepositis requiredto
maintain your Classic Checking Accountinan open status.

Checking Plus

7. Checking Plus accounts carry amonthly service charge
if youdo not maintain the applicable checking account
average monthly balance, or meet the Direct Deposit
requirementas disclosedinthe Schedule of Fees and
Charges.

8. CheckingPlusaccounts aredividendbearing
accounts. Forthecurrent dividends and
corresponding APY, refer to the Dividend Rate Sheet.

9. Nominimumdepositisrequiredtoopenanew
CheckingPlusaccount. No minimum balance is required
tomaintain your Checking Plus accountinan open status.

10. Thereis nominimumbalance requiredtoearnthe
disclosedannual percentage yieldfor CheckingPlus
accounts.

General Terms and Conditions Applicable to all Checking
Accounts

11. Fundsincheckingaccounts may notbe pledged as security
forany loan(s).

12. Wemay,atourdiscretion, payfundsfromthisaccount,
withoutobligationor liability for refusal to pay:

a. When such paymentwould draw the account below
the minimum balance for the account we establish
fromtime totime.

b. Ifdrawnbymeans notauthorizedinadvanceby us.

c. Againstchecks orelectronic debits presented oversix
(6)months pasttheir issue dates.

13. Allcheckingaccounts are truncated checkingaccounts.
Check copies are not returned with statements. Both sides of
checks areimaged and stored forseven (7) yearsfromdate
ofposting. Uponrequest, wewillprovideyouwitha
photocopyof arequested item within areasonable time. We
will not charge for copies of the first two(2)itemsyourequest
appearingonanyone (1)statementperiod. Additional
copies willbe subjecttoafee as disclosedinthe Schedule of
Feesand Charges.

Section 6. Terms and Conditions Applicable to Savings
Accounts

1. Ratelnformation. Dividendsratesandannual
percentageyieldsmay change daily as determined by the
CreditUnionBoard of Directors.

Regular Share Accounts



2. Aminimumdepositequaltothe parvalueofashareis
requiredtoopena Regular Share (Savings) Account(s)and
become a member of the Credit Union. If the balance of your
Regular Share Account(s)is subsequently reduced toless
than the par value and remains so after six (6) months, we
may close the account(s).

3. Youmustmaintainaminimumdaily balance equal tothe
parvalue ofasharein youraccounteach day in order to
maintain your membership with the Credit Union.

4. Theminimumbalance requiredtoobtainthe disclosed
annual percentageyield onaRegularShare Accountis equal
tothe parvalueofashare.

5. IfyourRegularShare Accountbalanceis reducedtoless
thanthe parvalue ofa share, we may transfer enough funds
from any other share accountyoumay have with usin order to
bring youraccountbalance up to the par value of ashare.

6. Your Regular Share Account carries a monthly service
fee, as disclosed inthe Schedule of Fees and Charges, if the
following applies: (1) you are a primary owner over age
eighteen (18); (2) if it is the only account you have with us
under the same member number and (3) you do not
maintain an average monthly balance of at least $250. If
your account is new, the monthly service fee is waived for
the first three (3) months the account is open.

Share Secured Accounts

7. Aminimum depositin the amount of your Share
Secured Credit Card credit limitis required toopena Share
Secured Account. Yourbalance mustalways be equalto
yourShare Secured Credit Card creditlimit.

8. Aminimum deposit in the amount of $500.00 is
required to open your Share Secured Credit Card. Your
depositamount will always be equal to your Share
Secured CreditCard creditlimit.

9. Theminimumbalance requiredto obtainthe disclosed
annual percentageyield is disclosedinthe Dividend Rate
Sheet.

10. Wewillautomatically transferdividends credited
toyourShare Secured AccounttoyourRegularShare
Account.

11. Pledgedfundsondepositwillbedistributedonly after
meetingthefollowing conditions:a)the outstanding balance
onyourShare Secured Credit Card Account is paidinfull; b)
yourShare Secured CreditCard Accountisclosed;c)a
periodof thirty (30) days has expired after the closure of such
Account; and d) any charges andadvances postedtothe
Share Secured CreditCard Accountduringthose thirty

(30) days have been paid in full.

Holiday Share Accounts

12. The minimum deposit required to open a Holiday Share
Accountis disclosedin
Dividend Rate Sheet.



13. Thereis no minimum daily balance required to keep
the Account open or to obtain the disclosed APY.

14. Thefundsdepositedintothisaccountarenotavailable
forwithdrawal until thefirst(1st)businessdayof
Novemberofeachyear.Onthisdate, theavailable account
balance will be disbursed to youin accordance with your
prior directions (by check or by transferto another checking,
savings, ormoney market account), orif we have not
received any prior directions, to your Regular Share
Account.

15. FundsinaHoliday Share Accountmay notbe
pledged as security forany loan(s).

16. FundsinaHoliday Share Account may notbe used as
anoverdraftsource for any checking account.

Contributory IRA Share Accounts

17. The minimum opening deposit requirement of a
Contributory Share IRA Accountisdisclosedinthe
DividendRate Sheet,unless youauthorize payroll
deduction, in which case you may open an account with an
initial deposit of $1.00. Additional qualifying deposits are
permitted.

18. Thereis nominimumbalance required tokeepthe
accountopenorearnthe disclosed APY.

19. None of the funds on depositin this account may be
pledged as security forany loan(s).

20. IRSandStateLawPenalties: Certainfederalandstate
penaltiesmay applyto early withdrawals from Contributory
Share IRA Accounts. These are setforthin applicable
federal and statelaw and regulations which areincorporated
hereinby reference.

High-Yield Money Market and IRA Money Market Share
Accounts

21. High-YieldMoney Marketand IRA Money Market
Share Accounts are all “Money Market Accounts” forthe
purposes of this Agreement. Money Market accounts are
non-transferable.

22. The minimum opening deposit for High-Yield Money
Market and IRA Money Market Share Accounts are
disclosed in the Dividend Rate Sheet.

23. OnceaMoney MarketAccountis open, thereis
no minimum balance requirementto maintain the
account.

24. Federal and state penalties may apply to
withdrawals froman IRA Money Market Share Account.

25. Money MarketAccounts aretiered-rate accounts
withmultipletiers,as disclosed in the Dividend Rate Sheet.
The number of tiers available toyouis at the discretion ofthe
Credit Union.

26. The minimumbalances applicable to each tier,and the



associated dividend rates and minimumstoearnthe
disclosed annual percentage yields appearonthe Dividend
Rate Sheet.

27. Accounts, including Money Market and High-Yield
Money Market Accounts and Certificates are non-
transferable. Thereis alimiton the number of withdrawal
transactions for the High-Yield Money Market Share
Account. During any statementperiod, Imaynotmake
morethansix (6)withdrawals ortransfersto another Credit
Union account of mine or to a third party by means of
preauthorized orautomatictransfer, telephoneorderor
instruction, internet, bill pay, online or mobile banking
transfers, orautomated overdraft transfers. No more than six
(6)transfers permonthmay be made by check, draft, debit
cardifapplicable, or similarorder to a third party. Transfers or
withdrawals in excess of these limitations maybesubjecttoa
fee,maynotbehonored.|flmake morethansix (6)excessive
transactions in three (3) consecutive months within a twelve
(12)month period, my accountwillbe converted toan Additional
Savings Account.

Section 7. Terms and Conditions Applicable to Certificates

1. Unlessotherwise specified foraspecifictype of Share
Certificate below, these general terms and conditions shall
applytoallShare Certificate Accounts.

2. Ratelnformation. ShareCertificate Accountsarefixed-
rateaccountsandare non-negotiable and non-transferable.
Forcurrent APY, refer to the Dividend Rate Sheet; we may
changedividendrates and APYs offered fornew Share
Certificate Accounts. The dividend rate, APY, term, and
Maturity Date for your Share Certificate Account will be

set forth in a written communication we will provide
toyouwhenyouopensuchaccount(the“Certificate”);except
thatdividendrates and APY for College Saver Share
Certificate Accounts will notbe disclosed onthe certificate, but
will be determined as discussed below. Youmay alsocall the
Credit Uniontoobtaincurrentrateinformation. Youwillbe paid
theratesandyieldsuntil maturity.

3. MinimumBalanceandDepositRequirements. The
minimumbalance requiredto openand maintaina Share
Certificate Accountis setforthonthe Dividend Rate Sheet.
Youmust maintain this minimum daily balance inyour Share
Certificate AccounteachdaytoobtainthedisclosedAPY
andtoavoidaccount closure. If duringany day your Share
Certificate Account balance falls below

the required minimum, your Share Certificate Account will be
subject to closure. Although credited dividends may be
withdrawn or transferred at any time without the assessment
ofan early withdrawal penalty, the disclosed APY assumes
that dividends will remaininthe Share Certificate Account
untilthe Maturity Date. An early withdrawal will reduce
earnings.

4. Dividends. Dividends will be compounded monthly and
will be credited on the lastday of each month and/oruponthe



Maturity Date. Dividends are calculated by thedailybalance
methodwhichappliesadailyperiodicratetothebalancein
the accounteachday. Dividendswillbegintoaccrueonthe
businessdaynon-cash items (e.g.,checks)aredepositedto
the Share Certificate Account. IftheShare Certificate
Account is closed before dividends are credited, dividends
accrued through the prior business day will be paid, subject to
any early withdrawal penalty.

5. Fromtime totime the Credit Union may offer certain
promotional Certificate

Accounts that have higher minimum balance requirements and

differentdividend rates.

6. Transaction Limitations. Once your Share Certificate
Account is established, youmay notmake depositsinto
theaccountuntilthe Maturity Date. All withdrawals of
principal before the Maturity Date are subject to early
withdrawal penalties, except during the grace period
described herein.

7. Early Withdrawal Penalties. The Share Certificate
Account will mature on the Maturity Datesetforthinthe
Certificate. The CreditUnionwillterminatethe TermShare
Certificate Accountandimpose a penalty on the amount of
withdrawal fromthe accountifawithdrawal of principalis
made priortothe Maturity Date. If the Term Share
Certificate has a term to maturity equal to or less than one (1)
year, the penalty imposed will equal ninety (90) days of
dividends. Ifthe Term Share

Certificate has a term to maturity greater than one (1) year, the
penalty imposed will equal one-hundred eighty (180) days of
dividends.

Inaccordance with Federal Reserve Board Regulations, the
CreditUnionmay charge an early withdrawal penalty of
seven (7)days dividends on amounts withdrawn within the
firstsix (6) days after deposit.

Early withdrawal penalties will not apply to:
a. Withdrawals of credited dividends.

b. Withdrawals of certificate funds during the seven
(7)day grace period following the automatic
renewal of the certificate.

c. Withdrawals made subsequenttothe death or disability
ofany ownerofany Share Certificate Account. Wemay
limit the number of waivers per account at our
discretion.

d. Withdrawals made subsequentto account
closure and termination of membershipby
Kinecta.

e. Withdrawals made as a result of the voluntary or
involuntary liquidation of this Credit Union.

f. Withdrawalmadetoaffectarequireddistributionof
fundsfromaccounts which are partofa pensionplan
thatqualifies or qualified for specific tax treatment



under Section 401 or from accounts qualifying under
Section 408 of the Internal Revenue Service code.

g. Withdrawalinaccordance withanyspecialterms
containedinthe
Certificate.

8. MaturityandRenewal. YourShare Certificate
Accountwillautomatically renew upon the Maturity Date
and on the Maturity Date of any renewal term unless you
preventrenewal by withdrawing all ofthe fundsinyour
Share Certificate Account or otherwise providing us
instructions on a Share Certificate Renewal/Maturity Request.
Therenewal termwillbe forthe same regularterm, orifnot
openedasregular termsharecertificate, intothe nearest
lowerregulartermshare certificate. You mayinstructusin
personorinwriting priorto the expiration ofaseven (7)day
graceperiodfollowingmaturitytoreneworclosethe
certificateonadate ofyour choosingwithinthegrace period.
Fundswillcontinuetoearndividendsbutatthe rateofanew
certificateforthe sametermineffectonthe Maturity Date
untilsuch date of closure orrenewal. If automatically
renewed, allfundsina Share Certificate Accountas ofthe
renewal date are considered to be principal. If the certificate is
no longer offered at the time of renewal the funds will be
transferred to a similar share account type.

9. Regular Termsfor Share Certificate Accounts are: 3
months, 6 months, 12 months, 2 years, 3years,4 yearsand
5 years.

10. Notice. Asacourtesywe may, butare notrequiredto,
send youawritten maturity notice atleast thirty (30) days in
advance of the Maturity Date of your Share Certificate.

11. Share Certificate accounts that are subject to
unclaimed property laws may not be automatically
renewed and may be surrendered tothe applicable state in
accordance with state laws.

12. Subjecttoourlendingpolicies,amounts ondeposit
inShare Certificate Accounts (exceptlRAShare
Certificate Accounts)may be pledged as collateral
security toloans.

13. JumboCCertificates. JumboCertificatesare subject
toathree (3) month minimum term and a five (5) year
maximum term. The minimum opening deposit
requirements are disclosedin the Dividend Rate Sheet.

Special Share Certificate Account Features and Options

14. Bump Up Features. Unless youinstructus otherwisein
person orinwriting beforethe end ofthegrace period, we
willrenewany Share Certificate witha Bump Up feature
noted on the Certificate automatically into the nearestlower
term, Regular Term share certificate (without the Bump Up
feature).



15. Liquid Certificates.
a. LiquidCertificateshaveatwelve (12) month term.

b. The minimum opening deposit requirements for
Liquid Certificates aredisclosedinthe Dividend Rate
Sheet.

c. Additional deposits are permitted at any time
prior to maturity.

d. Liquid Certificates allow for penalty-free
withdrawals of up to 50% of the start of day
balance as of 12:00 AM on a daily basis.
Withdrawals exceeding 50% of the start of
day balance are subject to penalties. For
account balances of $1.00 or less, penalty-
free withdrawals are not allowed.

16. CollegeSaverShareCertificates Accounts. This
accountisonlyavailableto members who are underthe age
ofeighteen (18).

a. Theminimumaqualifyingdepositforthe College
SaverShare Certificateis disclosedinthe Dividend
Rate Sheet.

b. Additional deposits are permitted at any time prior to
maturity.

c. Thedividendrate and annual percentage yield may
change monthly. The dividend rate foryouraccount
willbethe same aspaidonatwo (2)year Regular
TermShare Certificate Account (ratein effectonthe
lastdayof the previous month).

d. YourCollege Saver Share Certificate Accountwill
mature onthe date of your eighteenth (18th) birthday
and cannot be renewed. Upon maturity, unless you
provide alternative withdrawal instructions, amounts
ondepositinyour College Saver Share Certificate
Accountwill be transferred to your Regular Share
Account.

IRA Share Certificate Accounts

17. IRA Share Certificates are subjectto athree (3) month
minimumand afive

(5) year maximum term. The minimum qualifying deposit

for suchan accountis disclosedinthe Dividend Rate Sheet.

18. None of the funds on depositin this accountmay be
pledged.

19. Upon maturity, IRA Share Certificates will renew
automatically forthe same Regular Term (exceptas
indicated below), orif not opened as a Regular Term IRA
share certificate, into the nearestlowerterm Regular Term
IRAShare Certificate. The renewal will be effective onthe
maturity date, and the rate will be the same as yourrate for
opening a new certificate of like term on the renewal date.



20. IRA Share Certificate Accounts will not be subject to
the early withdrawal penalty of seven (7) days’ intereston
amounts withdrawn within the first six (6) days after
deposit or any partial withdrawal made prior to the date of
maturity.

21. IRSand State Law Penalties: Inadditionto the stated
penalties, certainfederal andstatepenaltiesmayapplyto
earlywithdrawalsfromIRAShare Certificate Accounts.
These are setforthinapplicable federal and state law and
regulations whichareincorporatedhereinbyreference.

Youth Club Certificate Accounts

22. Youth Club Certificate Accounts are only available to
members whoare under
theageofeighteen(18).A minor must be at least fourteen
(14) years of age to open a Youth Club Certificate Account
without a joint account owner who is over the age of
eighteen (18). YouthClubCertificate Accounts are aijdtoa
ninety (90) day minimum and a four-(4) year maximum term.
The minimum qualifying deposit forsuchanaccountis
disclosed onthe Dividend Rate Sheet.

23. Thetermfora Youth Club Certificateis as stated onthe
Certificate withaseven
(7) day grace period following the maturity date.

24. Unless you provide alternative instructions, upon
maturity Youth Club Share Certificates will renew
automatically for the same Regular Term, orifthe initial term
was nota Regular Term, into the nearestlowerterm Regular
Termshare certificate. Ifupon maturity youare nolonger
eligiblefora Youth Club Certificate Account, amountsin
your Youth Club Certificate Accountwillbe transferredtoa
Regular TermShare Certificate Accountwiththesame
Regular Term, oriftheinitialterm was nota Regular Term,
into the nearestlowerterm Regular Termshare certificate.
The renewal will be effective on the maturity date, and the rate
will be the same as the rate for anew certificate of like termon
therenewal date.

Part lll - Funds Availability

1. Ourpolicyistomakefundsfromyourcashandcheck
depositsavailableto you on the first (1st) business day after
the day we receive yourdeposit. Electronic directdeposits
will be available on the day we receive the deposit. Funds
fromany deposits (cashorchecks)madeatautomatedteller
machines (ATMs)wedonot own or operate will not be
available until the fifth (5th) business day after the day of
yourdeposit. This rule does not apply at ATMs that we own or
operate (proprietary ATMs). AllATMsthatwe ownoroperate
areidentifiedas ourmachines. Funds from any deposits (cash
or checks) made at proprietary ATMs may not be available until
the second (2nd) business day after the day of your deposit.

2. Oncedeposited funds are available, you can withdraw the
fundsincashandwe will use the funds to pay checks that you
have written.



3. Fordeterminingthe availability ofyourdeposits,
everydayisabusiness day, exceptSaturdays, Sundays,
andfederal holidays. Ifyoumake adepositona

business day that we are open during business hours or before
the last pickup time posted ona QuickDrop/Night Depository
Boxwhere available, we will considerthat daytobetheday of
yourdeposit. However,ifyoumakeadepositonadayweare
not open, on a Saturday, Sunday, federal holiday, after
business hours, or after the last pickup time postedona
QuickDrop/Night Depository box where available, we will
considerthat the deposit was made on the next business day
we are open.

4. LongerDelays May Apply: Insome cases, we will not
make all of the funds thatyoudepositby checkavailableto
youonthefirst(1st)businessday afterthe dayofyour
deposit. Dependingonthetypeofcheckthatyoudeposit,
fundsmay notbe available untilthefifth (5th) business day
afterthe day of yourdeposit. However, thefirst$225ofyour
depositswillbeavailableonthefirst(1st)business day after
the day of your deposit.

Ifwe are notgoingtomake all ofthe fundsfromyourdeposit
availableonthefirst (1st)businessdayafterthe day ofyour
deposit, we willnotify youatthe time you make yourdeposit.
Wewillalsotellyouwhenthe funds will be available. Ifyour
depositisnotmadedirectlytoone ofouremployees, orifwe
decidetotakethis action afteryou have left the premises, we
will mail you the notice or electronically deliverthenatice, ifyou
haveagreedtoreceivenoticesfromusinanelectronic
format, bythebusinessday afterwereceive yourdepositor
balancethe ATMat whichthe depositwas made.

Ifyouwillneedthefundsfromadepositimmediately,you
shouldaskuswhenthe funds will be available.

Inaddition, funds you deposit by check may be delayed fora
longer period under the following circumstances:

a. Webelieveacheck youdepositwill notbe paid.

b. Youdepositchecks totalingmore than $5,525 onany one
day.

¢. Youredepositacheckthathasbeenreturnedunpaid.

d. Youhaveoverdrawnyouraccountrepeatedlyinthelast
six (6)months.

e. Thereis an emergency, such as failure of
communications or computer equipment.

5. Wewillnotify youif we delay yourability to withdraw
fundsforany ofthese reasons, and we will tell you when the
funds will be available. They will generally be available nolater
thanthe seventh (7th) business day after the day of your
deposit.

6. Special RulesforNewAccounts: [fyouareanew
member, the following special rules will apply during the
first thirty (30) days your account is open.

a. Fundsfrom electronic direct deposits to your



accountwillgenerally be availableonthe same
businessday wereceive the deposit.

b. Fundsfromdepositsofcash,wiretransfers,andthe
first$5,5250faday’s total deposits of cashier’s,
certified, teller's, traveler’s, and federal, state and
localgovernmentcheckswillgenerally be
availableonthefirst(1st) business day afterthe day
ofyourdepositifthe deposit meets certain
conditions. Forexample,thechecks mustbepayable
toyou. Theexcess over$5,525willbeavailableon
theeighth(8th)businessdayaftertheday ofyour
deposit. Ifyourdepositofthesechecks(otherthana
U.S.Treasury check)isnotmadeinpersontoone of
ouremployees, thefirst $5,525will notbe available
untilthe second (2nd)business day after the day of
your deposit.

c. Fundsfromall other check deposits will be
available on the eighth (8th) business day after the
day of your deposit.

Part IV — Account Balances and
Liability for Overdrafts Section 1:
General.

1. Youareresponsibleforkeepingtrack ofthefundsin
youraccountthatare availableforyoutousebeforeyou
writeacheck, makeacashwithdrawalatan ATM,oruse
yourdebitcardforatransaction. Amongotherthings,you
should keeparunningbalancethatreflectsallofyour
transactions.Itisimperativethat youkeeptrack ofthe
transactions youmay have authorized (such as outstanding
checks orautomatic bill payments you have authorized), as
youravailable balance (discussedinmoredetail below)will
notreflectthesetransactionsuntiltheyare paid from your
account.

2. *Overdrawing” youraccount means that there are not
sufficient available funds in your account to pay for a
transaction, but the transaction is paid under either an
optional overdraft protection plan or the Courtesy Pay
Service or Select Accept Service, whichresultsina
negative “overdrawn”balance. Some transactions that can
resultinan overdraftin your checking accountinclude, butare
not limited to:

(1)the payment of checks, electronic fund transfers,
telephone-initiated transfers, preauthorized payments under
ourBillPayerService, orotherwithdrawal requests
authorizedbyyou; (2)thereturn(unpaid)ofitems
depositedbyyou; (3)the assessmentof service charges by
us; or (4)the deposit ofitems that are treated as notyet
“available” according to our Funds Availability Policy.

3. ThisPartlVdiscussesinSection2 how to determine and
manage youraccount balances. Section 3 then discusses
how we will post transactions toyouraccount. Based on
these policies, your transactions can result in



transaction(s) being presented for processingwhenyour
account’s available balanceisinsufficient

to pay the transaction(s). Sections 4 and 5 discuss the two
kinds of services the Credit Union offers to allow forthe
payment ofthese transactions.

Section 2: Your Checking Account Balance

1. Your checking account has two kinds of balances: the
“actual” balance and the “available” balance. Both can be
checked when you review your account online, at a Credit
Union-owned ATM, by phone, or atabranch. Itisimportantto
understand

how the two balances work so that you know how much
money is in your account at any given time. This section
explains actualand availablebalances and howthey work.

2. Your actual balance is the amount of money that is
actually in your account at any given time, but not all funds
included in the actual balance are considered available for
transactions on your account. The actual balance is also
referred to as: (a) your “current balance” on Credit Union
ATMscreensandinonline and mobile banking; and (b) your
actual balance when you use our automated telephone
banking system. Your actual balance reflects transactions
that have posted to your account, but not transactions that
havebeenauthorizedandare

pending or pending deposits that are subject to holds under
our Funds Availability Policy. While the term “actual” may
sound as though the number you see is an up-to-date
indication of what is in your account that you can spend,
that is not always the case. Your actual balance will not
reflect any purchases, holds, fees, other charges, or
deposits made onyouraccountthathave notyet posted. For
example, if you have a $50 actual balance, but youjust wrote
acheck for $40, then your actual balance is $50 but it does
not reflect the pending check transaction. So at that point,
you have an actual balance of $50, but you have already
spent$40.

3. Your available balance is the amount of money in your
account that is available to you to use without incurringan
overdraft fee. The available balance takes into account
factors such as holds placed on deposits and pending
transactions (such as pending debit card purchases) that the
Credit Union has authorized but that have not yet posted to
your account. For example, assume you have an actual
balance of $50 and an available balance of $50. If you
weretouseyourdebitcardata restauranttobuylunchfor
$20, then that merchant could ask us to pre-authorize the
payment in that amount (or even a different amount). Under
this example, ifthe merchant requested preauthorization in
the amount of $20, we will place a“hold” onyouraccountfor
$20 (referred to as an “authorization hold”). Your actual
balance would still be $50 because this transaction has not
yet posted, but youravailable balance would be $30 because
of the restaurant’s preauthorization request that resulted in
an authorization hold on $20 in your account. When the
restaurant submits its bill for payment (which could be a few



days later and for adifferentamountthanthe amountofthe
authorization hold), we will post the transaction to your
account and your actual balance will be reduced by the
amount ofthe posted transaction.

4. Weuseyouravailable balance at the time a transaction
posts to determine when your account is overdrawn. Your
account is considered overdrawn when the available
balance in your account is negative (less than $0).

5. Your available balance may not reflect all of your debit
card transactions. We use your available balance at the
time a transaction posts to determine when your account
is overdrawn and whether fees will be assessed. For debit
card transactions involving merchant authorization holds,
we look at the available balance at the time a transaction
posts to determine whether the transaction results in an
overdraft and potential related fees. In making this
determination, we check your available balance at two
separate times—first, at the time a merchant authorization
request is received, and second, when the transaction
“settles” and posts to your account. If your available
balance is insufficient to pay the preauthorization amount
requested by a merchant and you have not opted into the
Select Accept Service, we will decline the request. If your
available balance is sufficient to cover a merchant’s
authorization request, the authorization request will be
approved and an authorization hold will be placed on your
account in the amount of the merchant’s authorization
request. If the transaction later “settles” and posts to your
account at a time when the available balance is insufficient
to pay the posted transaction without causing the account
to have a negative balance (less than $0), we will charge
a Courtesy Pay Fee on that transaction even though the
available balance was sufficient to cover it at the time the
transaction was authorized. Your account is considered
overdrawn when the available balance in your account is
negative (less than $0).

The following example illustrates how this works:

Assume your actual and available balance are both $50,
and you use your debit card at a restaurant for $20. If the
restaurant requests preauthorization in the amount of $20,
an authorization hold is placed on $20 in your account, so
your available balance is only $30. Your actual balance
would remain $50. Before the restaurant charge is sent to
us for payment, a check that you wrote for $40 clears.
Because your available balance is only $30 (due to the
authorization hold of $20), your account will be overdrawn
by $10, even though your actual balance is $50. In this
case, if we pay the $40 check under the Courtesy Pay
Service, we will charge you a Courtesy Pay Fee as
disclosed in our Schedule of Fees and Charges, which will
be deducted from your account, further increasing the
overdrawn amount. In addition, when the restaurant
charge is finally submitted to us for payment, we will
release the authorization hold and pay the transaction



amount (which may be $20 or even a different amount, for
example, if you added a tip) to the restaurant. Because
the amount of the restaurant charge exceeded your
available balance at the time the restaurant charge
“settled” (i.e., posted to your account), we will charge you
a Courtesy Pay fee as disclosed in our Schedule of Fees
and Charges, even though the restaurant transaction was
authorized and approved with a sufficient available
balance.

6. YOU ACKNOWLEDGE THAT YOU MAY STILL
OVERDRAW YOUR ACCOUNT EVEN THOUGH THE
AVAILABLE BALANCE APPEARS TO SHOW THERE
ARE SUFFICIENT FUNDS TO COVER A TRANSACTION
THAT YOU WANT TO MAKE. Thisis because your
available balance may not reflectall your outstanding checks,
automatic bill payments that you have authorized, or other
outstandingtransactionsthathave notyetbeenpaidfrom
youraccount. Inthe example above, the outstanding check
willnotbereflectedinyouravailablebalance untilitis
presented to us and paid from your account.

7. Also, youravailable balance may not reflect all of your debit
cardtransactions.
For example, if a merchant obtains our prior authorization
but does not submit a one-time debit card transaction for
payment within three (3) business days of
authorization (orforuptothirty (30)businessdaysfor
certaintypesofdebitcard transactions, including but not
limited to car rental transactions and international
transactions), we mustreleasethe authorizationholdon
thetransaction. The availablebalancewillnotreflectthis
transactiononcethe hold hasbeenreleased, which
generally occurs when the transaction has beenreceived
by usand paid fromyouraccount. Refertothe section
entitled “Authorization Holds for Debit Card Transactions”
below for information about how authorization holds
affect your available balance.

8. Finally, youravailable balance may not reflect the most
recentdeposits to youraccount. Refer to Part Il Funds
Availability for information regarding the availability for
withdrawal of your deposits. You should not assume that
youcan

avoid overdrafting your account by making a deposit before a
checkorotheritemis presented for payment because your
deposit may not be immediately available for withdrawal.

Authorization Holds for Debit Card Transactions.

9. Whenyouuseyourdebitcardtopayforgoods or
services, themerchant may seek preauthorization from
us for the transaction. When we preauthorize the
transaction, we committo make the requestedfunds
availablewhenthe transactionfinally posts and as such, we
generally place atemporary hold against some orall ofthe
fundsintheaccountlinkedtoyourdebitcard, based onthe
amountofthe preauthorizationrequestfromthe
merchant. Werefertothis temporaryholdasan



“authorizationhold,”andtheamountofthe authorization
holdwillbe subtracted fromyouravailable balance as
authorizationrequests
arereceivedbyusthroughouteachday. Untilthe
transactionfinally settlesor we otherwise remove the hold
(for example, we may remove the hold because it

exceeds the time permitted, as discussed below, orwe
determine thatitis unlikely tobe processed), thefunds
subjecttotheholdwillnotbe availabletoyouforother
purposes. Atsome pointafteryousignforthetransaction, it
isprocessed by the merchantand submitted to us for
payment. This can happen hours or sometimes days after
yousignedforit,dependingonthemerchantandits
processing company. These paymentrequests arereceived
inreal timethroughoutthe day and are posted toyouraccount
astheyarereceived.

10. Theamountofanauthorizationholdmaydifferfrom
theactualtransaction amountbecausetheactual
transactionamountmay notyetbeknowntothe merchant
when the authorization request is submitted. For
example, this can happenin connection with transactions
where your debit card is swiped before youractual
transactionamountisknown, suchasatarestaurantor
gasstation (e.g., atarestaurant, youmay choosetoadd a
tiptothe transaction amount). For these types of
transactions, there may be noauthorization hold, or the
amount of the authorization hold may be different from the
transaction amount. Insome other cases we may not
receive anauthorization request fromthe merchant, and
there will be no authorization hold reflected in your available
balance. Wecannot control how much a merchant asks us
toauthorize, orwhen amerchant submits a transaction for
payment

11. Weare permitted to place an authorization hold on your
accountforuptothree
(3)businessdays (orforup tothirty (30)business days for
certain types of debit card transactions) from the time of the
authorization or until the transaction is paid fromyour
account. However, ifthetransactionis notsubmittedfor
payment, we will release the authorization hold, which will
increase your available balance until the transactioniis
submitted for payment by the merchant and finally posted to
your account. Ifthis happens, we musthonorthe prior
authorization and will pay the transaction from your account.

12. In certain instances, when the amount of the
authorization hold is either more or less than the
amount of the actual transaction, we may maintain the
authorization hold even after the purchase amount is
actually paid fromyour

account. However, inthese instances, we will notmaintainan
authorization hold forlongerthanthree (3)business days
(orforupthirty (30) business days for certain transactions).

Section 3: How Transactions Are Posted to Your Account.

1. There are basically two types of transactions in your



account: creditsor deposits of money into youraccount, and
debits or payments out of your account. It is important to
understand how eachis applied to youraccountsothatyou
knowhowmuchmoneyyouhaveandhowmuchisavailable
toyouatanygiven time. This section explains generally how
and when we post transactions to your account.

2. We can receive credit and debit transactions in different
forms at various times each business day. We reserve the
right to determine the timing and order in which such
transactions are posted to your account to the extent
permitted by law. We determine the order in which we
process and post credits and debits to your account based
onanumber of factors.

3. Wemay pay or authorize some transactions, and decline
or return others, in any order we deem appropriate to the
extent permitted by law. When the available balance in your
account is not sufficient to cover all of the transactions
presented that day, some posting orders can result in
morereturneditemsandmore overdraftandreturneditem
fees thanotherpostingorders.

4. Some items are received by us individually and others are
received in batches at various times each business day.
Items that we currently receive individually include ATM
withdrawals, point-of-sale (POS) transactions, and teller
transactions. These individual items are generally posted to
your account as they are received by us each business day.
Items that we currently receive in batches include checks
drawn on your account presented by other financial
institutions, “on us” checks, and ACH and debit card
transactions. Ifmultiple checks are presentedonany given
day in a single batch, they are cleared in the order of receipt,
regardless of the check number sequence. We generally post
batched transactions as they are received throughout each
business day (subject to certain exceptions). For non-
check batched transactionswereceiveatthesametimeon
a particular business day, we will generally post those non-
check batched transactions from lowest dollar amount to
highestdollaramount.

The order in which items are posted to your account will
dependonanumber of factors. For example, in connection
with our item posting process, we reserve the right to: (i)
establish different categories of items, (i) establish a posting
order for each category of item(s), (iii) establish different
posting orders for items within each category, and (iv)change
the timing of whenitems are posted duringthe day and whether
they are posted individually or in batches. Exceptto the extent
limited by applicable law, we have therighttochange any of
thefactorsdescribedin (i), (ii), (iii)and (iv)listedabove atany
timewithoutnoticetoyou.

5. The foregoing is a general description of how certain
types of transactions are posted. These practices may
change and we reserve the right to pay items in any order
we choose as permitted by law.



Section 4:
Payment of
Overdrafts
Payment of
Overdrafts.

1. Wearenotobligatedtopayanyitempresentedfor
paymentifyouraccount does not contain sufficient available
funds. If we pay atransaction thatoverdraws youraccount,
wearenotobligatedto continuepayingsuchtransactionsin
the future. Wemay payall, some, ornone of your
overdrafts, withoutnotice toyou. If we do not authorize and
do not pay an overdraft, then we decline or return the
transaction unpaid. The Consumer Schedule of Fees and
Charges (“Schedule of Fees and Charges”) for your
account explains when we charge you fees for overdraft
and for declined or returned items and the dollar amount of
the fees. Please review your Schedule of Fees and
Charges for your account carefully. Youare liable tous to
repay any overdrafts on your account whether you created
themornot. Ifyoudonotpay us,andwetake collection
actionagainstyou, you agree to pay for our costs of
collection. We may close, without notice, any account with
excessiveinsufficientfundsactivity, andreporttheaccount
toaconsumer reportingagency.

2. Weassess afeeforeachitemthatwe either pay, which
resultsinan overdraft, ordonotpay,whichwouldhave
resultedinanoverdrafthadwepaidit. fwepay anitemin
accordance with our Courtesy Pay Service or Select Accept
Service

(describedin more detail below), we will charge a Courtesy
Pay Feeasdisclosedin the Schedule of Fees and Charges.

3. WelimitthenumberofInsufficientFunds (NSF)and
CourtesyPayFeeswe chargeinabusiness day. We will not
charge afeeifyourending account balance is overdrawn by
$5 orless and we pay the item. The maximum number of
overdrafts duetoinsufficientorunavailablefundsthatwillbe
subjecttooverdraftchargesin one day is three (3).

4. Werecommend that you enrollin one of the optional
overdraft protection plans described below. These plans can
help you avoid overdrafts and returned items. While fees
apply when you use an optional overdraft protection plan, the
fees under the plan are less expensive than NSF and Courtesy
Pay Fees.

5. TransferstoCoverOverdrafts. Youunderstandand
agreethatwehavethe righttotransferavailablefundsto
yourcheckingaccountfromany ofyourother account(s)
with us (excluding IRAs and certificate accounts), including
account(s) upon which you are a joint owner, in an amount
equal tothe overdraftand related fees.

6. Ifwepayanitemdrawnagainstinsufficientfundsonan
accountwithmore than one (1) member on the signature



card, each member, and agent if applicable, drawing or
presenting theitem creating the overdraft, shall be jointly and
severally liable for such overdraftsincluding Courtesy Pay or
NSFfees (ifany).

7. NSF Transactions. We are not obligated to pay any
item presented for payment if your account does not
contain sufficient available funds. If we do not authorize
and do not pay an overdraft, then we decline or return the
transaction or item unpaid and charge a related NSF Fee
as stated in our Schedule of Fees and Charges. You are
responsible for ensuring that your account includes
sufficient available funds to pay the transactions you
initiate or authorize when they are processed for payment
from your account, and you also acknowledge that the
timing of when merchants or payees submit transactions
to us for payment may vary.

If your account does not have sufficient available funds
when a transaction or item is presented to us for payment
and, as a result, returned unpaid, the merchant or payee
of your transaction or item may choose to resubmit the
same transaction, and may do so multiple times. In the
event a transaction or item is resubmitted for payment at
a time when your account lacks sufficient available funds
to pay it and we decline it, we will charge a related NSF
Fee for each such resubmitted item each time that same
transaction is returned unpaid.

Optional Overdraft Protection Plans.

8. Weofferoptionaloverdraftprotectionplansthatyoumay
applyfor,suchasa Personal Line of Creditloan account
where your line of creditis used for overdraft protection, and
an Overdraft Protection Service where funds from a linked
savings account are used for overdraft protection. Ifyou
qualify for these optional services, we willlookfirsttothese
servicesforoverdraft protection before applying our
discretionary Courtesy Pay Service when youraccountis
overdrawn. APersonal Line of Credit and the Overdraft
Protection Service plan may save youmoney on the total fees
you pay us for overdraft protection.

* PersonalLine of Credit. Thisisarevolvingline of
credit, whichis available to members meeting
certain credit requirements. With this plan, you
authorize us to automatically advance the exact
amount of your overdraft from your Personal Line of
Credit (linked to your checking account) to cover your
overdraft,uptoyourcreditlimit. Youmustrepay
whatyouhave borrowedin full orin minimum
monthly payments (inadditiontoany late charges,
financechargesandannualfees). Ifyouare
approvedfora PersonalLine of Credit, youwillbe
provided with separate terms and conditions
applicabletothe Personal Line of Credit.

» OverdraftProtection Service. Withthisservice, you
authorize ustomake transfers of available funds



automatically from your eligible Savings Account
to cover overdrafts in your checking account.
Transfers from your Savings Account are made in the
exactamountof the overdraft. Youmust requestto
enrollinthis service.

9. If you do not have sufficient available credit on your
Personal Line of Credit or the funds in your Savings
Account are not sufficient to pay the overdraft on your
checking account, then you understand that the overdraft
may be paid by our Courtesy Pay Service or Select
AcceptService, subject to the terms and conditions of the
Courtesy Pay Service Section below, if you are eligible
for the Courtesy Pay Service or SelectAcceptService. If
you are not eligible for the Courtesy Pay Service or
SelectAcceptService, then the item causing the
overdraft will be returned or the transaction denied. If
you decline to utilize any of the optional overdraft
protection plans and you are not eligible for our Courtesy
Pay Service or SelectAcceptService, and there are
insufficient funds in your checking account to pay an
item, your items will not be paid, they will be returned,
and an NSF Fee will be charged for each item returned.
Transfers will appear on your periodic statements for
each applicable account.

10. Limits on OverdraftProtection. Wewillnottransfer
more thanthe available account balanceinalinkedsavings
accountor the available credit (as of the
endofthepreviousbusinessday)onaPersonalLine of
Creditaccount, evenif theamountofthe overdraftis more
thantheavailableamount. Iftheavailable balanceina
linked savings account or the available credit on a Personal
Line of Creditaccountis notenoughto pay the transactions
youhaveinitiated onany day plus the Overdraft Transfer
Fee, we will transfer enough funds to pay one or more
transactions, plus the fee. Any transactions thatare not paid
by the transfer will

eitherbe paidorreturned, and Overdraft TransferFees orNSF
Feeswillbecharged as if you did not have overdraft
protection.

11. TerminationofOptional OverdraftProtection

Plans. Wemayterminate optional overdraft protection
services at any time with or without notice. Any owner of
the checking account, any owner of a linked savings
account used for overdraft protection, or any borrower
onaPersonal Line of Creditaccount used for overdraft
protection may cancel overdraft protection in person or

in

writing. Cancellation will be effective after we have received
noticeand have had a reasonable time toactoniit.

Section 5: Courtesy Pay Service (Including Select Accept)

1. Inaccordance with our commitmentto provide valued
service and benefits, we may, at our discretion, pay your
overdrafts that would cause your eligible checking accountto
have anegative balance. Wereferto this service as our



Courtesy Pay Service (hereinafterreferredtoas the
“Service”). The Serviceis differentthanthe Personal Line of
Creditandthe Overdraft Protection Service plans. The
Serviceis abackuptoyourexistingoverdraftprotection
plansandwillonlybeactivatedif funds are not available from
those plans. This Courtesy Pay Section sets forth the terms
and conditions applicable tothe Service.

2. WhatOverdraft Transactionsare Covered? The
Serviceis availableonly for the paymentofchecks, electronic
transfers, preauthorized payments under our Bill Payer
Service, recurring Debit Cardtransactions,and ACH drafts
and debits. The Serviceis notavailable atallfor ATM
transactions. The Serviceisnotavailableforone-timedebit
cardtransactions,unlessyouopt-into the SelectAccept
service, as describedinthe nextsection below.

3. Optional Overdraft Transactions. If youwould like to
include one-time debit card transactions in the Service, you
are required to “opt-in” to the Select Accept service (inother
words, youmust provide us with youraffirmative consent).
Choosing not to optin may resultin these transactions being
declined.

Youunderstand and agree that we do not require you to
authorize the Service for yourone-timedebitcard
transactionsasaconditionofus providingthe Service to
youforthe othertypes oftransactions subjecttothis
CourtesyPay Service Section. Ifyouwant the Credit Union
toauthorize and pay overdrafts for one-time

debit card transactions, you must provide us with your consent
by contacting us as providedinPartll Section 1 Paragraph 16.

Youmay revoke yourauthorizationtohave us pay your
one-timedebitcard transactions atany time. Your
decisionto optin does not guarantee that we will always
pay your one-time debit card transactions when there
are insufficient available funds in your account to cover the
transaction.

4. Eligibility for the Service. The Serviceis nota credit
product and requires no application or credit approval
process; itis afeature that is automatically included with
eligible checkingaccounts (unlessyou Opt-Outofthe
Serviceentirelyas described below). Eligibility is atthe sole
discretion of the Credit Unionandis based onyoumanaging
yourcheckingaccountinaresponsiblemanner. The Service
is available for checking accounts for which the primary
checkingaccountowneris eighteen (18) yearsofageor
older,isingoodstanding,andthecheckingaccounthas
been open for at least thirty (30) days with the applicable
minimum balance requirement.

Wereservetherighttolimitthe Service toone (1)account per
household or member. We may suspend or permanently
revoke the Service from yourchecking account,inoursoleand
absolutediscretion,based onany one ormore of the following
criteria:

* Youarenotmaking regulardeposits into yourchecking



account;

* Youdo notbring yourchecking account to a positive
balance for atleastone fullbusinessdaywithinathirty
(30)day period;

* Yourmembershipis notin good standing;

* Youare more than thirty-one (31)days past due or are
indefaultinany other respect on any loan or other
obligationto us;

* Youhaveanoutstandingbalance dueonanoverdraft
repaymentplan;

* Yourcheckingaccountis subjecttoanylegal or
administrative orders or levies;

* Youhaveinsufficientcreditornegative credit history;

* Youare aparty toabankruptcy proceeding;

» Anyorallofyouraccount(s)withusarebeingreviewed
forimproperactivity or transactions;

* Yourcheckingaccountisclassifiedasinactive;

* Youusethe Service to pay items written to check cashing
agencies;

* Youhave had excessive numberof items returned for
non-sufficientfunds in a calendar year;

* Youhave an unresolved prior loss with us;

» Wedonothave avalid mailing or email address for you;
or

» Webelieve you are not managing your checking
accountinaresponsible manner which may harm
youorus.

5. TheServiceisabenefit. Anypaymentmadebyus
underthe Servicewillbe madeonacase-by-casebasis,in
oursoleandabsolutediscretion.TheService doesnot
constituteanactual orimpliedagreementbetweenyou
andthe CreditUnion,nordoesitconstituteanactual or
implied obligation ofthe Credit Union. The Serviceisa
privilege thatthe Credit Union provides from time to time
andwhich may be withdrawn, limited, or withheld by the
CreditUnionat anytime,withoutpriornotice,reasonor
cause.

6. Limits to YourUse. The negative balance towhichyou
canoverdraw your accountby usingthe Serviceis
determinedby usinoursoleandabsolute discretion. We
may pay your overdrafts at our discretion, including fees;
however, you acknowledge and agree that we reserve the
right to further limit the number and amount of checks or
otheritems/transactions that may be paid by us through the
Serviceduringany given month.

7. HowtheServiceis Administered. Atoursole
discretion,we may notify you by mail, or,ifyouhave agreed
toreceivenoticesfromusinanelectronicformat, youmay
be notified electronically, of any nonsufficientfunds checks,
items or othertransactions thathave been paid or returned;
however, we are notrequiredto so notify you. Youalso
acknowledge and agree that we have no obligation to notify
you before we pay or return any check, item or other
transaction. We may refuse to pay any overdrafts without
first notifying you even though your account is in good



standingand evenifwe have paid previous overdrafts.

8. Whenisthe overdraftpaymentdue? Thetotal ofthe
overdraft (negative) balance in your checking account,
including any and all fees and charges, is due and payable
upondemand, and you are required toimmediately deposit
sufficient funds to coverthe overdraft paid by us and pay the
relatedfees.

9. CourtesyPayFees. ACourtesyPay Feewillbe
chargedto yourchecking account,inaccordance with our
Scheduleof Fees and Charges, foreachoverdraft thatis
authorized and paid throughthe Service. This means that
morethan

one Courtesy Pay Fee may be assessed against your
checkingaccountperday dependingupon the number of
overdrafts authorized and paid through the Service. You
understand thatyour Courtesy Pay Limit will be reduced
by the amount of each overdraft paid by us through the
Service and the amount of the related Courtesy Pay Fee
imposed until such amounts are repaid by you as set forth
herein at which time we may replenish your Courtesy Pay
Limit by the amount of the repayment. If we choose not to
pay theitem/transaction underthe Service, you are subjectto
an NSF Fee foreach suchitemin accordance with our
Schedule of Fees and Charges. Your periodic statement will
itemize Courtesy Pay FeesandNSF Feesforeachcycle, as
wellastheyear-to-date total offees.

10. Optional OverdraftProtectionPlans. Asdiscussedin
more detail above, we also offer optional overdraft protection
plans, suchas alink to asavings accountor a Personal Line
of Creditaccount, which may be less expensive than our
Courtesy PayService. Tolearnmore, pleaseaskusabout
theseplans.

11. YourRightto Opt-Out of the Service. Ifyou prefer not
tohavethe Service, contact us as describedin Part
Section 1 Paragraph 16, and we will remove the Service
from your checking account. If you Opt-Out of the Service,
you will still be chargedourNSF Feeforeachitemreturned.

12. Default. Youwillbeindefaultunderthe termsofthis
Part|Vifyoufailtolive uptoany oftheterms and conditions
setforthhereinoryouareindefaultonany loan obligation
with us and/or anegative balance exists in any deposit
accountwith usonwhichyouareanowner.Ifyouarein
default,inadditiontoany otherrights we may have, we may
temporarily suspend overdraft or Courtesy Pay privileges,
terminatethe Service orclose yourcheckingaccountand
demandimmediate payment of the entire unpaid negative
balance.

13. Termination; Suspension. Wemay terminate or
suspendthe Service atany timewithoutpriornotice.lnno
eventwillanyterminationrelieveyouofyourother
obligations under this Agreement, including your obligations
to repay any negative accountbalance, overdraftfees,
collectioncosts,andattorneys’fees, ifany.



Section 6: An Additional Note Regarding Overdraft,
Courtesy Pay, and Select Accept Programs

1. Thebestway to know how much money you
have and avoid paying overdraftfeesistorecord
andtrackallofyourtransactions closely.

2. IFYOUDONOTUNDERSTANDANYPROVISIONIN
THISPARTIV,ORIFYOU HAVE ANY QUESTIONS,
PLEASE CONTACTUSAT(800) 854-9846 (U.S.Only),
OUTSIDE THE UNITED STATES 310.643.5400, MONDAY
THROUGH FRIDAY, 7:00 AMTO 7:00 PMOR SATURDAY
9:00 AMTO 5:00 PM PACIFIC STANDARD TIME.

Part V- EFT

ThisPartV ofthe Agreementsetsforththetermsand
conditionsgoverning electronicfundtransfers. Electronic
fundtransfers(“EFTs”)areelectronically initiatedtransfers
ofmoneyinvolvingadepositaccountatthe CreditUnionand
multiple access options, such as online account access, direct
deposits, automated teller machines (ATMs), debit card
and automated telephone banking. Your acceptance,
retention, oruse ofan ATM Card, debit card, Personal
Identification Number (PIN) or other EFT hereunder
constitutes an agreement between us and you tobe bound by
the additionalterms and conditions contained in this Part V.
Where not in conflict with the terms of this Part V, the general
terms and conditions elsewhereinthisAgreement,orsuch
otheragreementsunderwhichelectronic servicesmaybe
providedremaininfullforce andeffectandcontinuetobe
applicable, exceptas specifically modified by this Part V.

These disclosures are given by us incompliance with the
Electronic Fund Transfer Act(15USC§1693etseq.)and
RegulationE (12CFRPart1005)toinformyouof certain
termsand conditionsforuseoftheelectronicservices
describedinthis Agreement.

We offer the following electronic services:

* Preauthorized deposits of net paycheck;

+ Payroll deductions;

* Preauthorizeddeposits ofpensionchecks and
federalrecurringpayments (forexample, Social
Security payments);

* Preauthorized withdrawals for bill payments and other
recurring payments;

+ Automated TellerMachine (ATM)EFT services at
Credit Union-owned (proprietary) ATMsand on
Shared Network ATMs such as the CO-OP
Network, STARand Plus, and such other systems
asmay beaddedfrom timetotime;

 Automated Telephone Banking;

* Online Banking;

* Bill Payer Service;

* Kinecta ATM Card and Kinecta Check Card

* Electronic Check Transactions;

+ Transactions ataPoint-of-Sale (POS)terminal
whetherornotanaccess deviceis used;



* MobileBanking;and
* Mobile Deposit.

General disclosures applicable to all electronic services
offered by us are given below, with certain specific
disclosure information for each service following in
separate sections.

Section 1: General Disclosures Applicable to All Electronic
Services

1. TheElectronicAccess Systems aretheelectronic
methods by whichyoumay access certainaccount
information as providedin the Electronic Access System
Additional Disclosures in PartV Section 3. These may
consistof the Automated Voice Responsesystem, Kinecta
Direct, BillPayment, or other methods we may add from
time totime.

2. “Card’meanstheKinectaATMCardandKinecta Check
Card. “Access Code” meansapasswordoridentification
numberusedtoaccessyouraccount(s)or Electronic
Access Systems. “PIN”means a personal identification
number; you maybeissuedaPINforaccesstoyourCard(s)
oranyotherElectronicAccess Systems.

3. Youruse of the electronic services is subject to our approval.

4. Business Day Disclosure: Our business days are
Monday through Friday, exceptfederal holidays. Extended
hours and weekends may be available through the CU Service
Centers®Shared Branch Network. Hoursandbranch
locationsare subjecttochangewithoutpriornotice. Branch
hoursandholidayschedulesmay beobtainedthroughour
websiteorbycallingour GeneralInformationtelephone
numberat800-854-9846. Our proprietary ATMs are
generally available 24 hours a day, 7 days a week, with minor
interruptions for system maintenance or technical difficulties;
however, ATMs and POS terminals at some locations may
notalways beaccessible oropenonly duringspecified hours.
TheElectronic Access Systems aregenerallyavailablefor
yourconvenience 24 hoursaday, 7 days aweek, with minor
interruptionsforsystemmaintenance ortechnical
difficulties, including those of the Internet service provider
and Internet software.

5. Right to Receive Documentation of Transactions:

a. Terminal Transfers. Inmostcases, youwill receive
areceiptatthe time youmake anytransfertoor
fromyouraccountusingan ATMorwhen you
make a purchase usinga POS terminal. Youshould
retain this receipt to compare with your statement
fromus. Federallaw provides thatfor
certainsmall dollartransactions at merchantlocations,
youmay notreceive a receipt.

b. PeriodicStatements. Youwillreceiveamonthly
accountstatementfor eachmonthinwhichanEFTis
made (butatleastaquarterly statementifno transfers
are made). You agree to immediately review each



periodic statementmailedorotherwisemade
availabletoyoutoensurethateach and every
transaction has been authorized by you. Your failure to
promptly report any allegedly unauthorized transaction
may resultinfuture allegedly unauthorized transactions
to be considered authorized.

c. Online Banking Transactions. Youmay printarecord of
anyindividual
transaction conducted through online banking at any
time for up to one year after the transaction is
completed. A fee may be charged for copies of paper
statements as set forth in the Schedule of Fees and
Charges.

6. Incaseoferrorsorquestionsaboutyourelectronic
servicestransactions: Incase of errors or questions about
your electronic services transactions, notify us immediately
atthe address providedin Part |l Section 1 Paragraph 16. If
youthink your periodic statement or receipt is wrong or if you
need more information about a transaction listed on your
periodic statement or receipt, you can also contact us as
provided above. We must hear from you no later than sixty
(60)days after we send youthe FIRST periodicstatementon
whichthe problemorerrorappeared. You must:

a. Tellusyourname and account number;

b. Describe the errororthe transaction youare unsure
aboutand explain, as clearly asyoucan, whyyou
believeitisanerrororwhy youneed more
information; and

c. Tellus the dollar amount of the suspected error.

Ifyoutellusorally, we may requirethatyousend us your
complaintorquestionin writing within ten (10) business days.

7. We will determine whether an error occurred within ten
(10)business days after we hear from you and will correct
any error promptly. If we need more time, however, we may
take up to forty-five (45) days toinvestigate your complaint
orquestion. Ifwedecidetodothis, wewillcredityour
accountwithinten(10) business days forthe amountyou
thinkisinerrorsothatyouwillhave the use of themoney
duringthetimeittakes ustocomplete ourinvestigation. Ifwe
askyouto putyourcomplaintinwritingandwedonotreceive
itwithinten (10)businessdays, we may not credit your
account.

For errors involving new accounts, point-of-sale, or
transactions initiated outside of the United States, we may
take up to ninety (90) days to investigate your complaint or
question. Fornewaccounts, we may take up totwenty (20)
businessdaysto credityouraccountfortheamountyouthink
isinerror. Youraccountisconsidered a“newaccount’for
thefirstthirty (30)days afterthefirstdepositismade, unless
youalready have an established account with us before this
accountisopened.

We will tellyouthe results within three (3) business days after



completingour investigation. If we decide thatthere was no
error, we will send youa written explanation. Ifwe
provisionallycreditedyouraccount,wewillreversethe
provisionalcreditandnotifyyouofthedatewereversedthe
creditandthe amount of the debit. Youmay ask for copies of
the documents that we used in our investigation.

8. YourLiabilityfor Unauthorized Transactions and
Advisability of Prompt Reporting: Youare responsible for
alltransfers you authorize using the electronic services
described in this Agreement. If you permit other persons to
useyour Card, PIN(s),and/or Access Code, you are
responsible for any transactions that person authorizes or
conducts on any of your accounts, even ifthat person
exceeds your authority. However, you must tell us AT ONCE if
you believe your Card, PIN(s), and/ orAccess Code have
beenlostorstolenorifyoubelievethatan EFThasbeen
made withoutyourpermissionusinginformationfromyour
check. Telephoningis the best way of minimizing your
possible losses. A written notification to us should follow your
telephone call. You could lose all the money in your account
(plus

your maximum overdraft Personal Line of Credit, if you have
one). However, if you believe your Card, PIN(s),and/or Access
Code havebeenlostorstolen,andyoutell uswithintwo (2)
businessdaysafteryoulearnofthelossortheft,youcanlose
no more than $50if someone used your Card, PIN(s),and/or
Access Code toaccess your account withoutyour
permission.

IfyoudoNOT tellus withintwo (2)business days afteryou
learnofthelossor theftofyourCard, PIN(s),and/or Access
Code and we can prove we could have

stopped someone from using your Card, PIN(s), and/or Access
Code without your permission if you had told us, you could lose
as much as $500.

IfyouareusingaKinectaCheck Cardfortransactionsthat
takeplaceonthe VisaorMasterCardnetwork system, Visa
andMasterCard OperatingRulesand Regulations provide
forzero liability for unauthorized transactions under certain
conditions. As a Visa or MasterCard cardholder, you are
protected under the Visa or MasterCard Zero Liability policy
forunauthorized transactions and they could be transactions
madeinstores,overthetelephone,orontheinternetifthe
following five conditions are met:

1. Youhave exercised vigilant care in safeguarding your
card fromrisk of loss, theft, or unauthorized use; and

2. Youimmediately and without delay notify your card
issuerupon discovery of the loss, theft, or
unauthorized use; and

3. Youhave not reported two or more incidents of
unauthorized use in the preceding 12months; and

4. Youraccountis ingood standing; and

5. You have complied with the terms and



conditions of the cardholder agreement.

Also, ifyourstatementshowstransfersthatyoudid not
make, includingthose madeby Card, PINorothermeans,
youmusttellusatonce. [fyoudoNOTtellus within sixty (60)
days after the statement was mailed or delivered to you, you
may notgetbackanymoneyyoulostafterthesixty (60)days
ifwe can provethatwe could have stopped someone from
taking the money if you had told us intime.

Ifyoucandocumentthatagoodreason(suchasalongtripor
hospitalstay)kept you from telling us, we will extend the time
period.

9. How to Notify the Credit Union in the Event of an
Unauthorized Transaction: IfyoubelieveyourCard(s),
PIN(s),orAccessCode(s)havebeenlostorstolenor that
someone willormay useittotransfermoney fromyour
account(s)without yourpermission,youmustnotifyusas
providedinPartllSection 1 Paragraph 16 or call the number
listed on your Card or periodic statement.

Youshould also call the number or write to the address listed
above ifyou believe atransferhasbeenmadeusingthe
information fromyourcheckwithoutyour permission.

10. Our Liability for Failure to Make or Complete
Electronic Fund Transfers: If we do not properly
completeanEFTtoorfromyouraccountontimeorinthe
correct amount according to our agreement with you, we
may be liable for your

losses and damages. However, there are some exceptions. We
will notbe liable, for instance, if:

a. Circumstances beyondourcontrol (suchasfire, flood,
earthquake, electrical failure, malfunction of central
data processing facility, etc.) prevent the
transaction, despite reasonable precautions that we
have taken;

b. Delaysinprocessingand/orpaymentare caused
by third-party software and/orservices;

c. Through no fault of ours, you do not have enough
money in your account (or sufficient collected funds) to
complete the transaction(s);

d. Thefundsinyouraccountare subjecttoan
uncollected funds hold, legal process, orother
circumstances restrictingsuch transaction or
payment;

e. Wereceived incorrect orincomplete information
fromyou orfromthird parties(e.g.,the U.S.
Treasury,anautomatedclearinghouse,ora
terminal owner);

f. The ATMor network system was not working properly
and you knew about this breakdownwhenyoustarted
thetransaction;

g. The ATMwhere you were conducting the transaction
did nothave enough cash orcashinthe



denominations you requested;

h. YourCard, PIN,orAccess Codeyouprovideis
incorrectorincomplete, has beenreportedlostor
stolen, has expired,isdamaged sothatthe
mechanical device cannot read the encoding strip or
chip,isinactive due to non-use, is retained by us due
toyourmisuse orsuspected fraudulent activities, is
retainedbyusatyourrequest, oryourCard, PIN, or
Access Code has been repeatedly entered
incorrectly;

i. Thetransaction wouldexceed an unused line of credit
limitor other account transaction limits;

j. Ourfailure tocomplete the transaction or the
placement of ablock on youraccountis done to
protect the security of your account and/or the
electronic terminal system;

k. YoumakeanerrorinkeyingyourdepositatanATM
orthroughthe Online Banking system (andifyou
make sucherror, we are notresponsible for
bounced checks, forfeited dividends, and other
consequences which may result);

. Thepayeemishandles ordelaysapaymentsentbytheBill
PayerService;

m. You have not provided our Bill Payer Service
providerwiththe correct names, phone numbers,
or account information for those persons or
entities to whom you wish to direct payment; or

n. Anytransactionisprohibitedbylaw,regulation,
courtorder,orwouldbe considered illegal activity.

There may be other exceptions not specifically mentioned
above.

Provided thatnone ofthe foregoingexceptionstothe
service performance obligations are applicable, if we cause
anincorrect amount of funds to be debited fromyour
account, or caused funds from youraccounttobe
transferredtoa personorentitywhichdoesnotcomply
withyourbillpaymentinstructions, we will be responsible
for returning the improperly transferred funds to your
account and for directing to the proper recipient any
previously misdirected bill payments or transfers.

THE FORGOING CONSTITUTES OUR ENTIRE LIABILITY AND
YOUR EXCLUSIVE REMEDY. IN NO EVENT WILL WE BE
LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES,
INCLUDING LOSS OF PROFITS (EVEN IF ADVISED OF THE
POSSIBILITY THEREOF) ARISING

INANY WAY OUT OF THE INSTALLATION, USE, OR
MAINTENANCE OF ANY EQUIPMENT, SOFTWARE, AND/OR
SERVICE.

11. PINand Access Code Useand Security: You
understandthatyoucannotuse yourKinectaATMCard,



ElectronicAccess Systems, BillPaymentServices, orother
electronic transactions contemplated hereunder without the
applicable PIN. You areresponsibleforthe safekeepingof
yourPIN(s)providedbyusorselectedby youandforall
transactionsbyuseofaPIN. YouruseofaPINisyour
authorization toustowithdrawfundsfromyoursavings
accountorcheckingaccounttocover such transactions.
YourPIN(s)is confidential and should not be disclosed to third
parties orrecorded. You will notify us immediately and send
written confirmation
ifyourPINsaredisclosedtoanyoneotherthanthejoint
ownerofyouraccount. Youunderstand and agree thatyou
mustchange the PINimmediately to prevent transactions
onyouraccount(s)ifanyonenotauthorizedbyyouhas
accessto the PIN. If you disclose your PIN(s) to anyone,
however, you understand that you have given them access
to youraccount(s) and you are responsible for any such
transaction. Ifyouauthorize anyone to use yourPINinany
manner that authority will be considered unlimited in amount
and manner until you specifically revoke such authority by
notifying the Credit Union and changing your PIN
immediately.

Youare responsible for any transactions made by such
persons until you notify us thattransactions and access by
thatperson are nolongerauthorized and your PIN

is changed.

12. Card Safety Precautions: YOU MUST KEEP YOUR
CARD IN A SAFE PLACE ANDPERMITNO
UNAUTHORIZEDPERSONTOUSEIT. YOUMUSTNOT
DISCLOSE YOURKINECTAATMPINTOANY UNAUTHORIZED
PERSONORWRITE ITONYOURCARD, CARRY ITINYOUR
WALLETORPURSE,OROTHERWISE MAKE IT AVAILABLE
TOANYONE ELSE; YOU WILL IMMEDIATELY REPORT ANY
LOSSORTHEFTOF YOURCARD. IFYOUAUTHORIZEUSTO
ISSUEACARD

(ORANY OTHERACCESSDEVICE)TOANYONEELSE,
YOUAUTHORIZE THAT INDIVIDUAL TO WITHDRAW

FUNDS FROM YOURACCOUNT(S) WHICH CANBE
ACCESSEDBY THE CARD REGARDLESS OF WHETHER
THATINDIVIDUAL IS AUTHORIZED TO WITHDRAW

MONEY FROMTHE ACCOUNTBY ANY MEANS OTHER
THANBY USE OF THE CARD.

13. AlltransactionsaffectedbyuseofElectronicAccess
Systems, Electronic Check Transactions, Cards, orother
electronictransaction contemplated hereunder which would
otherwise require your actual signature, or other
authorization, will

be valid and effective as if actually signed by youwhen
accomplished by use of an Electronic Check Transaction, the
Card(s)and/or PIN(s),oras otherwise authorized under this
Agreement.

14. FeesforEFTs. AllfeesassociatedwithyourEFTs
aredisclosedinour Scheduleof Feesand Charges. Any
feeschargedwillbedeductedfromyour checkingorsavings
account. The Credit Unionreserves therighttoincrease oradd



new fees atafuture date after we give you notice of such fees
asrequired by law.

15. Ifyouhave beenissued an additional Card for ajoint
owner or authorized user onyouraccount, any applicable
transactionfees outlinedinourSchedule of Fees and
Chargeswillbebasedoncombinedtransactions.
Withdrawalsfrommore than one account or additional
withdrawals from the same account during a single access
willbe counted as multiplewithdrawals. Generally,
transactionfees will

bechargedtoyouraccountwithintwo (2)businessdaysfrom
thedaytheyare incurred. The fee may not be recorded on the
transaction receipt produced by the ATM, butit will be itemized
onyour monthly statement.

16. Ifyouusean ATMthatisnotoperatedbyus (a “Non-
Proprietary ATM”),youmay besubjecttoadditional fee(s)
imposed by anotherfinancialinstitution, merchant, and/or by
anautomated transfernetwork. Youmaybechargedafee
forabalanceinquiryevenifyoudo notcompleteafunds
transfer. This practiceisknownas “surcharging”andisin
additiontoany ATMfees charged by us.

17. If you use a Non-Proprietary ATM for cash
withdrawals, each withdrawal shall be considered a
separate transaction subject to a fee, even if initiated
during the same ATM banking session..

Termination or Suspension of Electronic Services

18. Youmay, by written request, terminate any ofthe
electronicservices provided for in this Agreement.
Termination by any one account owner will be binding

on all account owners and we are not required to notify
other account owners of the termination; however, if you

ask us to terminate your account or the use of any
electronic service, you will remain liable for subsequent
transactions

performed by any other party to your account. Termination of
electronic service(s) does not terminate youraccounts or
agreements with us and will not affect
yourauthorizationfortransfersand payments made priorto
termination.Upon terminationofelectronicservices, the
CreditUnionwillendeavortocancelany applicable account
transactions youhave previously authorized, provided thatthe
CreditUnionmakes noguaranteethatitwillbe abletodoso.
Youwillbesolely responsibleforany fees thatapply toany such
cancellation.

19. Wereservetherighttoterminateyouraccesstothe
electronicservices,in wholeorinpart,atanytimeandfor
anyreason. Inaddition, electronicservices maybe
suspended,withoutadvancenotice, ifthereareinsufficient
fundsinany one of your accounts or if any of your accounts
are notingood standing as defined inPartVllbelow. After
suspension, electronicservicesmaybereinstated, atour
discretion, once there are sufficient funds in your account(s) to
cover any fees and other transfers and debits.



Section 2: Additional Disclosures Applicable to ATM
Cards and Check Cards

1. Thedisclosuresin this section apply to the use of your
Cardto conduct EFTs, including, but not limited to, use of the
Card at ATMs and POS terminals. By use of your Cardata
participating POS terminal, you authorize us to make
withdrawals from your designated account for cash
advances and/or purchases. Access to ATMsis through
theuseofaCardandaPIN.

2. OwnershipofCard. The Cardremainsour

property, andyouagreeto surrenderthe Cardtousupon
demand. Wemay cancel, modify, orrestrictthe useofany
Carduponpropernoticeorwithoutnoticeif: (a)anyofyour
accounts are overdrawn; (b) you use your Cardina

manner which may cause aloss to us;
(c)youraccountisinactive, which for the purposes of this
paragraphis defined as an account thathas had no
member-initiated transaction activity for thirty

(30)consecutive days; (d)any mail senttoyouraddressis
returnedtousas undeliverable; (€) any email sentto you by us
is returned as undeliverable; (f) your accounthas one (1) or
more NSF items ortransactions; (g)we are aware that you have
violatedanytermofthis Agreement, whetherornotwesuffera
loss; or(h) where necessary to maintain or restore the security
of your account(s) or the POS system. We alsoreserve the right
torecallthe Card throughretrieval by any ofthe ATMs.

3. IfyourCardislostor stolen, youmay also be charged a
Replacementor Card Fee oraRushReplacementCard Fee.
Thesefeesaresetforthinthe Schedule of Feesand
Charges.

4. Thefollowingtransactions are availablewhen usingthe
Cardand PINat Credit UnionATMs:

a. Deposits ortransfers toyour Regular Savings
Account(s), Checking Account(s),and Money
Market Share Account(s);

b. Withdrawals ortransfers fromyour Regular Share
Account(s), Checking Account(s),and Money
Market Share Account(s);

c. Certainloan payments made by cash, check, orby
transferring funds from your Regular Share
Account(s), Money Market Share Account(s), or
CheckingAccount(s);

d. AdvancesonyourPersonalLineofCredit.

Note: You understand and agree that ifyou make Mortgage
Loan payments by transferring funds from your deposit
accounts through an ATM after 12:00 noon, the payment
will be credited on the following business day.

5. Thefollowingtransactions are availablewhenusinga
CardatShared Network (Star System®, Plus®, and the CO-
OP®)ATMs:

a. Withdrawals fromyour Regular Share, Money Market



Share Account(s),and CheckingAccount(s).

b. Balanceinquiries onyourRegularShare, Money
Market Share Account(s), and CheckingAccount(s).

c. TransfersbetweenyourRegularShare, Money
Market Share Account(s), and CheckingAccount(s).

d. Allsuchtransactions will access your primary
account(s) unless otherwise designated.

NOTE: Transactions ata Shared Network System terminal may
be subjecttoa Network Transaction Fee and/oraterminal use
feecharged by the operator ofthe terminal.

6. Thefollowingtransactions are availablewhen
usingATMslocated at CU Service Centers Shared
Branch Locations:

a. Transfersorwithdrawals fromyourRegularShare,
Money MarketShare, and Checking account(s).

b. Balanceinquiriesonyourprimary RegularShare,
Money MarketShare,and Checking account(s).

c. DepositstoyourRegularShare, Money Market
Share,and Checking account(s).

d. Allsuchtransactions shall access your primary
account(s)unless otherwise designated.

7. Limitations on Frequency and Dollar Amounts of
Transactions: For security reasons, inthe eventyourCard
orPINislostorstolen, therearelimits onthe dollaramount
oftransactionsyoucanmakeonthe ATMSystem.
Providedyou have enough money in your share/checking
account(s), you may withdraw up to

amaximum of $550 during any day, including Saturday and
Sunday, when using an ATM. However, the amount that you
may withdraw daily or in any single use of the ATM may be
different at Network ATMs, where limits are determined by
each individual participating financial institution.

8. Off-line Activity: Special processing requirements, such
as emergencies or telecommunications problems, may
fromtimetotimemakeitnecessaryforthe Kinecta ATM
System during scheduled hours to be temporarily “out of
service” or tooperateinan “off-line” mode. During “off-line”
operation, withdrawals froma checking or savings account
arelimitedto $100ata Kinecta ATM or Network ATM and
PersonalLine of Creditadvances andaccountinquiriesare
notavailable.

9. SafetyTipsforUsingan ATMorPOS Terminal:
WhenusingyourCardyou should observe the following
precautions:

a. Beaware of your surroundings, particularly at night;

b. Considerhavingsomeone accompany youwhen
usingthe ATMorPOS terminal afterdark;

c. Putaway cash as soon as the transaction is
completed, do not display it, and do not count the



cash until later in the safety of your vehicle or home;

d. Ifyounotice anything suspicious when
approachingthe ATM, defer the transaction until
later oruse another ATMor POS terminal;

e. Ifyounotice anything suspicious while transacting
business, immediately cancelthetransactionand
putyourCardaway;

f. Immediately report all crimes tothe ATMor POS
terminal operator and local law enforcement officials.

10. Right to Receive Documentation of Transactions:
Generally, you will receive a receiptat the time youmake an
ATM transaction. Youshould retain this receipt and compare
itwithyourstatement.

11. Making Electronic Funds Transfers: You agree to
follow the instructions posted or otherwise givenby us or
the Network ATM systems concerningthe use of the ATMs.

12. Youunderstand and agree that we accept

deposits atan ATM subject to verification and

collection by us and such deposits may only be

credited orwithdrawn in accordance with our Funds
Availability Policy. Transactions

accomplished after the close of business each day willbe
deemedtohave occurred on our next business day.

Foreign Transactions and Charges

13. Purchases and cash advances processed outside of
the United States or in a foreign currency will be billed to
your accountin U.S. dollars. The conversion to U.S. dollars
will be made in accordance with MasterCard® operating
regulations for international; transactions. In the event that
an international transaction is converted to U.S. dollars, the
exchange rate between the transaction currency and the
billing currency used for processing international
transactions will be: (1) a rate selected by your MasterCard
from the range of rates available in wholesale currency
markets for the applicable central processing date, which
rate may vary from the rate MasterCard itself receives; or
(2) the government-mandated rate for the applicable
central processing date. The processing date on which the
exchange rate is applied may differ from the date you used
your debit card. When a credit to the account does not fully
offset a charge to the account due to changes in the rate,
you are responsible for the difference (as discussed
below).

The Credit Union has no control over the conversion rate.
A separate MasterCard Issuer Cross Border Assessment
of 0.8% and/or Currency Conversion Assessment of 0.2%
for each foreign currency transaction applies depending
on how the merchant processes the transaction. These
fees are charged directly to the Credit Union, passed on
to you, and will appear on your statement as an additional
charge.



Additional Disclosures Applicable to Point-Of-Sale
Transactions

14. The limitations on dollar amounts of transactions
described hereunder apply to each Kinecta ATM Card and
KinectaCheck Cardfortransactionsinaggregateonall of your
accounts under the same member number.

15. Youmay notstop paymentonacompleted electronic
Point-of-Saletransaction debiting youraccount.

16. TypesofAvailable TransactionsandLimitson
Transactions. By use ofyour Card with your PIN or signature
ata participating POS terminal, you authorize
ustomakewithdrawals fromyourcheckingaccountforcash
advancesand/or purchases. Youunderstandthatoverdraft
protectionmay notbe availableforsuch transactions.

17. AccountAccess. Youmay useyour Cardtowithdraw
cashfromyourchecking accountby way of acashadvance
frommerchants, financial institutions, or others whohonor
theCard. YouunderstandthatyourCardis notacreditcard
anddoes not provide “credit.”

18. LimitationsonFrequencyandDollarAmounts of
Kinecta ATMCard Transactions. Youmay make cash
advancesand purchasesonlytotheextentthat youhave
available funds in your checking account subject to online and
off-line

per-day limitations. You understand thatthe Kinecta ATM
Card has acumulative daily transaction limit of $1,550

within which the following limits also apply: (1)

$550 daily limit on cash withdrawals at an ATM, and (2) $1,000
daily limiton POS transactions usingaPIN.

19. Limitations on Check Card Transactions. Kinecta
Check Cards may be used to access your checking
accounts from any merchantlocation that accepts the
MasterCard debitcard. The merchantmay be requiredto
obtainan authorization fromus forany transaction overa
certaindollaramount. The available balance
inyouraccountwillbe reduced by theamountofany
transactionforwhichthe merchantreceivesauthorization
fromus, evenifwehavenotyetreceivedor processedthe
documentation evidencing the transaction. When the
document has cleared throughus, anyhold placed onyour
accountfortheamountofthe transaction will be released
and youraccount will be debited for the amount of the
transaction. We are not responsible if we do not authorize or
if we dishonor other POS, ATM, or check transactions drawn
onyouraccountwhileaholdis placed on youraccount.

20. Limitations on Frequency and Dollar Amounts of
Check Card Transactions: Youunderstand that the Kinecta
Check Card has acumulative daily transaction limitof
$3,050within whichthe followinglimits alsoapply: (1)$550
dailylimiton cash withdrawals atan ATM, and (2) $2,500
daily limiton POS transactions using aPIN or asignature-
basedtransaction. Youunderstand thatboth ATMand POS
transactions (usinga PIN or a signature) are counted in the



$2,500 daily limit.

21. RighttoReceiveDocumentation: Generally,youwill
receiveareceiptfromthe merchant orfinancial institution at
the time you make a purchase or obtain a cash advancefrom
yourcheckingorregularshareaccount. Youshouldretain
these receipts tocompare with yourstatement.

22. CardClaimsandTransactionQuestions:\Whenyou
authorizeotherpartiesto debityouraccount, youare
responsible forthese transactions. Thus, youmay have to
contactthese partiesdirectly ifyouhave questionsor
complaintsaboutyour transactions. Any claims
concerningproperty orservices purchasedwithyour Card
mustberesolvedbyyoudirectlywiththemerchantorseller
whoaccepted the Card. Wewill notbe abletohelpyou
because weonly have theinformation

received fromthe other party. Any claim or defense that you
assertwill notrelieve youofyourobligationtopayusthe
totalamountofthesalesslip. Youarenot permittedto stop
paymenton any purchase made through the use of your Card.

23. Kinecta Check Card Purchase Returns and
Adjustments: Any refund to you by amerchantorsellerof
goodsorservicesmaybemadeonacreditvoucher
signedby youand submitted tous by the merchantor
seller,orthroughacash refund. Ifarefundis made by
creditvoucher, the amountof yourcreditwill be indicated
onyourcheckingaccountstatement.

24. UseofKinectaCheckCard: TheuseofyourKinecta
CheckCardshallbe through PIN activation or your signature.
Youagree that all transactions made with yourauthorized
PINorsignature utilizationare made by you,andyouaccept
all financial liability for such transactions. Youalso agree to
signyour signature in the space provided on yourKinecta
Check Card for additional security and protection. Youagree
tokeepyourPINprotected as described underPartV

Section 1 Paragraph 11.

25. Transaction Fees: Merchants and institutions other than
the Credit Union may charge transaction fees for your
transactions with them. These fees will be included in the
amount of the transaction as it appears on your statement.

Additional Disclosure Applicable to ATM and Point-Of-
Sale Electronic Funds Transactions for Youth Account
Holders

26. AccountOwnership: Yourapplicationforissuance of
aKinectaATM Card must be a joint application with an
adult co-applicant (guardian or parent) over theageof18.

27. Limitations on Frequency and Dollar Amounts of
Transactions: Provided you have enough money inyour
savings/checking account(s), you may withdraw up

toa maximum of $100 during any day, including Saturday
and Sunday. However, the amount that you may withdraw
daily orin any single use of the ATM may

be different at Network ATMs where limits are determined



by eachindividual participating financial institution.

Section 3: Additional Disclosure Applicable to Electronic
Access Systems

1. TypesofTransactions:Youwillhaveaccessto
ElectronicAccess Systems (which may consistofthe
Automated Voice Response system, Kinecta Direct, and
Bill Payment) with a personal Access Code, identification
number, PIN, or password (collectively referred to as
Access Codes)thatyou select. Youmay changeyour
Access Code(s)atanytimeandshoulddosoifan
unauthorized personhas accesstoyourcurrentAccess
Code(s).

2. AccountAccess: YoumayuseyourAccess Code(s)with
theElectronicAccess Systemsto:

a. Makeinquiriesonaccountbalancesandloanpayment
data.

b. Requestthatweissue astop paymentorderon
checks drawn on your checking account(s),
subject to the terms of this Agreement.

c. Requesttransferstoandfromshare, money
market, checkingaccounts, and/orloans.

d. Requesttransfersfromsavingstomakeloanorother
payments.

e. Inquireaboutpaidchecks.
f.  Inquire on prior and current year’s dividends.
g. Authorize us to pay bills as directed by you.

We may offer additional systems and/or services in the future,
and ifso you will be notified of them.

3. Limitations: Accountwithdrawals and transfers are
unlimited tothe extent thatyouhave availablefundsinthe
accountandhave notexceeded any required
limitations.

4. Requestsforcheckwithdrawalsacceptedonregular
businessdayswillbe mailed onthe nextbusinessdaytothe
address ofrecord forthe account. The minimum savings
withdrawal is $1.00 and the maximum is $50,000. The
minimum Personal Line of Creditadvanceis $20 and the
maximumis your available unused credit. If you make Credit
Card or Mortgage Loan payments by transferring funds from
youraccounton Kinecta Direct after 12:00 noon, the payment
will be credited on the following business day. The limitations
inthis Paragraph are notapplicable toBillPayments.

5. Verification of Transfers: Youmay telephone us at
800.854.9846 and we will advise youwhetherornotthe
transferhas occurred.

6. DataRecording: WhenyouuseKinectaDirect, the
informationyouentermay be recorded.

7. Individual Electronic Access Systems may be subjectto
terms and conditions applicable to them, which will be



provided to youwhen you enroll.
Access Code Safety Precautions

8. Youmustnotdisclose your Access Code toany
unauthorized person, carryitin yourwallet or purse, or
otherwise make itavailable to anyone else;

9. Youwill report to us immediately if you forget your Access
Code or have reason to believeithas been compromisedin
any way.

10. Ifyougive access to your accounts and/or give your
Access Code to anyone (jointowneror not), this person will
have accesstoall of youraccounts under your member
number, including loans accessible through the Electronic
Access Systems, and will also have the ability to modify your
Access Code atany time. By giving your Access Code to
anyone, you have authorized that person to withdraw funds
fromyour accounts.

11. THE ELECTRONIC ACCESS SYSTEMS ARE
AUTHORIZED ONLY FOR DOMESTIC USE WITHIN THE
UNITED STATES AND TERRITORIES THAT FALL UNDER
THE JURISDICTION OF U.S. LAWS AND TREATIES. THE
CREDIT UNION ACCEPTSNORESPONSIBILITYFORANY
USAGE GOINGOUTSIDE ORTHROUGH THE TERRITORIAL
JURISDICTION OF THE UNITED STATESORANY
VIOLATIONS OF FOREIGNENCRYPTIONOR
TELECOMMUNICATIONPROHIBITIONSORLAWS.

Section 4: Additional Disclosure Applicable to Bill Payment
Services

OurBill Payment service is an electronic method of paying
bills. Youmusthave acheckingaccountwithustousethis
service,andyoumustenrollonouronline bankingservice,
KinectaDirect. Ifyouwouldliketotakeadvantage ofthe
Bill Paymentservice, visitKinectaDirectand enrollwith
youreligible CreditUnion Accounts. Additional disclosures
and specific terms and conditions for using the BillPayment
service will be provided when you enroll.

Section 5: Additional Disclosures Applicable to Electronic
Check Transactions

1. Ifyouhaveauthorizedaone-timetransferoffunds
fromyouraccountvia ACHwhereyouhave provideda
papercheckorcheckinformationtoamerchant or other
payee in person, by telephone, or via the Internet, to
capture the routing, account, and serial numbers to
electronically initiate the transfer (an“Electronic Check
Transaction”), the following applies to you:

2. TypesofAvailable Transactions: Youmayauthorizea
merchantorother payeetomake aone-timeElectronic
Check Transactionfromyourchecking account using
information from your check to (1) pay for purchases or (2)
pay bills. Youmay also authorize amerchant or other payee to
debit yourchecking account forreturned checkfeesor
returned debitentryfees.



3. YoumaymakesuchapaymentviaACHwhereyouhave
providedapapercheck to enable the merchantor other payee
to capture the routing, account, and serial numbers toinitiate
the transfer, whether the check is blank, partially completed,
orfully completed and signed; whether the checkis
presented atPOS oris mailed to amerchantor other payee
orlockbox and later converted to an EFT; whether the check
is retained by the consumer, the merchant, other payee, or
the payee’s financial institution; or you have provided the
merchant or payee with the routing, account, and serial
numbers by telephone orviathe Internet to make a payment
or apurchase.

4. AccountAccess: ElectronicCheck Transactionsmay
onlybe madefromyour checking account.

5. Limitations on Dollar Amounts of Transactions: You
may make Electronic Check Transactionsonlytothe
extentthatyouhave availablefundsinyour checking
account.

Part VI - Funds Transfer

1. ThisPartVlcontains several notices that the Credit Union
is required to provide toyouandestablishesothertermsthat
willapplytoallfundstransfersthatinvolve youandthe Credit
Union. Totheextentthattheterms containedinthisPartVI
are differentthan those elsewhere in this Agreement, inany
otheragreementwith us, ortermsofany otheraccount, this
PartVlshallcontrolandbe deemedtomodify such other
terms, conditions, or agreements.

2. Article4Aofthe UniformCommercialCode,as
adoptedbythe Stateof California, Subpart B of Regulation
J, as promulgated by the Board of Governors ofthe Federal
Reserve,and SubpartB of RegulationE, as promulgated by
the ConsumerFinancial Protection Bureau, arethelaws and
regulationsthat coverthe movementoffunds by means of
wire transfers, Automated Clearing House (ACH) credits,
andsomebook transfers onthe Credit Union’s records.

3. ThisPartVlappliestofundstransfersasdefinedin
theArticle4Aofthe Uniform Commercial Code (Division Il of
the California Uniform Commercial Code) and SubpartB of
RegulationJ of the Board of Governors of the Federal
Reserve.

4. Inthis Part VI, the following words have the following
meanings:

a. “Fundstransfer” meansthe series oftransactions,
beginningwith the originator’'s payment order, made
for the purpose of making payment to the beneficiary
ofthe order.

b. “Authorized Agents” means any person(s)
authorized by you as a joint owner, account
Owner(s), or other authorized party(s) with the
right of access to the account from which a funds
transferis to be made.



c. “Paymentorder’meansaninstructionofasender
toareceivingbank, transmitted orally,
electronically, or in writing, to pay, or to cause
another banktopay,afixedordeterminable
amountofmoneytoabeneficiary, provided that (1)
the instruction does not state a condition to
payment to the beneficiary other than time of
payment; (2)the receiving bank s to be reimbursed
by debiting an account of, or otherwise receiving
payment
fromthe sender; and (3) the instruction is transmitted
by the sender directly to the receiving bank or to
an agent, funds-transfer system, or
communication system for transmittal to the receiving
bank.

d. “Beneficiary” meansthepersontobe paid by the
beneficiary’sbank.

e. “Beneficiary’sbank” means the bankidentifiedina
paymentorderinwhich an account of the beneficiary
istobe credited pursuanttothe order.

f. “Receiving bank” means the bank to which the
sender’sinstructionis addressed, which for
purposes of this Agreement, is the Credit Union.

g. “Sender”means the person giving theinstructiontothe
receivingbank.

h. “Originator” means the sender of the first payment order
inafunds transfer.

i. “Fedwire”means the funds-transfersystemownedand
operated by
the Federal Reserve Banks thatis used primarily for
thetransmissionand settlement of payment orders
governed by Subpart B of Regulation J of
the Board of Governors ofthe Federal Reserve. Fedwire
does notincludethe systemformakingACHtransfers.

5. Wemayestablishorchange cut-offtimesforthereceipt
and processingof fundstransferrequests,amendments,or
cancellations. Unlessothertimesare postedforthe various
typesoffundstransfers, the cut-offtime forwire transfers
willbe at 12:30 p.m. PST (11:30a.m. PST forinternational
wires) on each weekday the Credit Unionis openthatis nota
federal holiday. Paymentorders, cancellations, or
amendments received after the applicable cut-offtime may be
treated as having been received on the following business day
and processed accordingly.

6. The Credit Union may charge your account for the amount
of any funds transfer initiated by youoryourAuthorized
Agents. Wereservetherighttorequireyouto designate
specified Authorized Agentsforaccesstoyouraccounts,
andtolimit fundstransfersfromyouraccountstoonlyyou
andyourAuthorized Agents. You understand and agree that
you are fully responsible for all transactions conducted by your
Authorized Agents, regardless ofwhethersuchtransactions
areauthorized by youorexceedtheamountsofany



transactionauthorized by you. Youmust promptly notify the
CreditUnionofany changesinyour Authorized Agents by
providingus with written notification of such change.
ChangesinAuthorized Agents by youwillbe effective the
business day following ourreceipt of written notice.

7. Wemayestablish,fromtimetotime,security
procedurestoverifythe authenticity of a payment order.
Youunderstand and agree that the Credit Union may amend
the security procedure(s). You will be notified at the time the
payment order is requested of the security procedure(s), if
any, to be used to verify payment ordersissued by youorfor
whichyouraccountwillbeliable. Youagreethatthe
authenticity ofpaymentordersmaybe verifiedusingthe
security procedure(s) established by the CreditUnion
unlessyounotifythe CreditUnioninwritingthat youdonot
agreetothespecified security procedure(s). Inthatevent,
the Credit Unionwillhave no obligationtoacceptany
paymentorder fromyouorother Authorized Agents onthe
account until you and the Credit Union agree, in writing, onan
alternate security procedure. Provided the Credit Union
complies with

the security procedure(s)(orthe security proceduresas
otherwiseagreed,oras amendedby us),youwillbe liable
forpaymentofthe transferred amount plus transferfees,
evenifthetransferrequestwas notactually transmitted or
authorized byyou. Ifthe CreditUniondoesnotfollowthe
security procedure(s),butcan prove thetransferrequest
was originated by youoryourAuthorized Agent, youwill still
be liable for the transfer amount plus transfer fees. You
authorize the Credit Union torecord electronically or
otherwise any telephonecallsrelatingto any funds transfer
underthis Agreement.

8. Ifyousendorreceiveawiretransfer,Fedwiremaybe
used. Thismeansthat yourrightsandliabilitiesinawire
transferinvolving Fedwire willbe governed by RegulationJ.
Ifyourequestawiretransfertobe senttoabeneficiaryina
foreign country, yourrights and liabilities pertaining tosuch
wire transferwill also be governedby SubpartB of
Regulation E ofthe ConsumerFinancial Protection Bureau.
The Credit Union will be excused from delaying or failing to
execute afunds transferifitwouldresultinthe CreditUnion’s
exceedinganylimitationonitsintra- daynetfundsposition
establishedthroughthe Federal Reserveguidelinesorifit
wouldresultinviolatingany presentorfutureriskcontrol
programofthe Federal Reserveorarule orregulationof other
governmental regulatory authorities.

9. Ifyougive us apaymentorderwhichidentifies the
beneficiary (recipient of the funds) by both name and
identifying account number, payment may be made by the
beneficiary’s bank on the basis of the identifying account
number, evenifthe numberidentifies a person different than
the named beneficiary. This means that youwillbe
responsibleforthetransactionandanylossorexpense
incurredifthe fundstransferiscompletedonthebasisof
theidentifyingaccountnumberyou provided us.



10. Ifyougive us apaymentorderwhichidentifies an
intermediary or beneficiary’s bank by bothname and an
identifying number, areceiving bank may rely on

the numberasthe properidentificationevenifitidentifiesa
differentpersonor institutionthanthenamedbank. This
meansthatyouwillberesponsibleforany loss or expense
incurred by areceiving bank which executes or attempts to
execute the payment order in reliance on the identifying number
you provided.

11. Forinternationalfundstransfers, youunderstandthatyou
will receive a notice regarding your error resolution and
cancellation rights at the time you request the international
funds transfer, but prior to payment for the transfer.

12. TheCreditUnionwillnotbeliableforactsor
omissionsbyyouoranyother personincluding, without
limitation, anyfundstransfersystem,anyFederal
Reserve Bank, any beneficiary’s bank, and any beneficiary,
none ofwhichwillbe deemed the Credit Union's agent.

13. Wemay give youcreditfor Automated Clearing House
(ACH)payments before we receive final settlement of the
funds transfer. Any such credit s provisional until wereceive
final settlementofthe payment. Youare hereby notified and
agree, if

we do notreceive such final settlement, that we are entitled to
arefund from you of the amount credited to youin connection
with that ACH entry. This means that we may provide you with
access to ACH funds before we actually receive the money.
However,ifwedonotreceivethemoney,thenwe may
reversetheentryonyour accountand youwould be liable to
repay us.

14. ACHtransactions are governedby operatingrulesofthe
National Automated Clearing House Association. In
accordance withthese rules, we will not provide youwith
next-day notice of receipt of ACH credit transfers to your
account. You will continue to receive notices of receipt of
ACH items in your periodic account statements.

15. Ifwereceivedafundstransferforyouorforother
persons authorizedto have access toyouraccount, you
agree thatwe are not obligated to provide you with next-
day notice of the receipt of the funds transfer. We will
provide you with notification ofthereceiptofallfunds
transfersbyincludingsuchitemsinyour periodic
accountstatements. Youmay,ofcourse, inquirebetween
receiptof periodic statements whetheror notaspecific
fundstransferhasbeenreceived.

16. Ifwereceive notice thata wire transfer transmitted by us
has been rejected, we will notify youofsuchrejection
(includingthe reason givenforrejection)by telephone,
electronic message, or U.S. mail. We will have no further
obligationto transmit the rejected wire transfer if it complied
with this Agreement with respect to the original transfer
request.

17. Fordomestic fundstransfers, youhave norightto



canceloramendany transferrequestafteritis received by
the Credit Union; however, the Credit Union willuse
commercially reasonable efforts to act on a cancellation or
changerequest aslongasitisreceivedfromyouin
accordance withthe agreed-uponsecurity procedures. The
Credit Unionwill have no liability if the cancellation or change
is noteffected.

18. Forinternationalfundstransfers,yourrighttocancel
anysuchtransferwill be setforthinanotice providedto
youatthetimeyourequesttheinternational funds
transfer, butbefore you payforthe transfer. Generally, if
youthinkthere wasanerrorinconnectionwithyour
internationalfundstransferrequest,you must contact us
within 180 days using the contactinformation contained in
Part Il Section 1 Paragraph 16. Youmay cancelan
international funds transferrequest withinthirty (30)
minutesof payment, unlessthefundshavebeenpicked
upor deposited.

19. If we become obligated under Article 4A (Division Il of
the California Uniform Commercial Code)to pay interestto
you, you agree that the rate of interest tobe paidshallbe
equaltothedividendrate, onadaily basis, applicable tothe
account withustowhichthe fundstransfershouldhave
beenmade orfromwhichthe fundstransferwas made.

20. Wemay, inoursole discretion, rejectany fundstransfer
requestwhich: (1) exceeds the collected and available funds
ondepositinyourdesignated account(s);
(2)isnotauthenticatedtooursatisfactionorwhichwe
reasonablybelievemay not be authorized by you; (3)
contains incorrect, incomplete, or ambiguous information;
(4)involves funds subjectto alien, hold, dispute, orlegal
process pendingtheirwithdrawal;or (5)involvesa
transferthatis prohibited under applicable law, rule, or
regulation. Youunderstand and agree that we shallincurno
liability for any loss occasioned by our refusal to acceptany
funds transfer order.

21. Weshallhavetherighttochargetheamountofany
fundstransferrequest toanyofyouraccountswithusin
theeventthatnoaccountisdesignated, orin the event

thata designated account has insufficient collected funds

to coverthe amountof afunds transferrequest. Wemay

charge aservice charge for services

relating to the sending or receiving of the funds transfer request
as setforthinthe Schedule of Fees and Charges.

22. Forinternationalfundstransfers, youunderstandthat
the CreditUnionis requiredtodisclosetheexchangerateto
beusedtoeffectuatethetransfer. You understandand
agreethattheremaybeinstancesinwhichyourequest
such funds to be deliveredin a particular currency, but the
funds are later converted into anothercurrencyduetofacts
thatcannotbeknownbyus.Insuchcase, wewill disclose
the exchange rate based on yourrequest, evenifthe funds
are ultimately receivedinadifferentcurrency.



Ifyoudonotknowthecurrencyinwhichthefundswillbe
received,or,ifyou requestfundstobereceivedinthe
currencyinwhichtheinternationalfunds transferis funded,
the Credit Union may assume that the currency in which funds
will be receivedis the currency in which the funds transferis
funded.

Youfurther understand and agree that if the Credit Union
does not have specific knowledge regarding the currency in
which the funds will be received, the Credit Unionmayrely
onyourrepresentationastothecurrencyinwhichthefunds
will be received for purposes of determiningwhetheran
exchangerateis appliedtothe international fundstransfer.

Ifaninternational funds transferis returned for any reason, you
agree toacceptthe refundin United States dollarsinthe
amount of the foreign money credit, based on the then-current
buying rate of the bank converting the currency to United
States dollarsasofthedateofrefund,lessanychargesand
expensesincurredbythe CreditUnion.

23. Youunderstand and agree thatin case of unauthorized
orimproper ACH debit activity on your account, you must
complete and sign the Credit Union’s Written Statement of
Unauthorized ACH Debit Activity.

24. Exceptasexpresslyprohibitedbyapplicable state
andfederallawsand regulations,youunderstandand
agreethatwewillnotbeliableforanylossor liability

arising from: (1) any unauthorized transfer or interest

thereon (including, butnotlimitedto,fraudulenttransfers
and/oratransferwhichthe Credit Union failed to abide by
the agreed upon security procedures) which you fail to

report to the Credit Union within thirty (30) days after your
receipt of notification of the

transfer; (2) any negligent or intentional action or inaction on the
part of any person notwithinourreasonable control, including,
butnotlimitedto, thefailure of other financialinstitutionsto
provide accurate ortimely information; (3) the failure of other
financialinstitutionstoacceptafundstransferorder; (4)your
negligentor intentional action or inaction and/or breach of this
Agreement; (5) any ambiguity
orinaccuracyinanyinstructiongivenbyyouoryour
authorizedagent; or(6)any error, failure, or delay in
execution of any funds transfer instruction, or cancellation or
amendment caused by circumstances beyond your
reasonable control, including, but not limited to, any
computer or communication facilities malfunction.

25. Except as otherwise provided by applicable state or
federal laws or regulations, our liability for any negligent or
intentional action or inaction in connection with any funds
transfer request shall be limited to your direct loss and
paymentof interest.

UNDERNO CIRCUMSTANCES SHALL WEBELIABLEFOR
ANYLOSTPROFITS, CONSEQUENTIAL, INDIRECT,
PUNITIVE, OR SPECIAL DAMAGES THAT YOU MAY
SUFFERINCONNECTIONWITH THISAGREEMENT



AND/ORANY FUNDS TRANSFER REQUEST.
Part VIl - Member Conduct and

Limitation of Services Policy Section 1:
General Provisions

1. TheprivilegeofKinectaFederal CreditUnionservices
availabletomembers mustbereservedformembers
whoarein“goodstanding.” The purpose of thispolicyis
toprotecttheemployees, volunteersandmembers ofthe
Credit Union from abusive members. Tothis end, this Part
Vlladdresses standards of

member conductin order to assure the rights and protection of
the Credit Union’s employees, volunteers and members. This
policy also defines what constitutes a “monetary loss” which
may also serve as a basis for limiting member services.

2. TheCreditUnion’sgoodreputationisdueinlarge
parttotheloyalty, commitmentand continued efforts ofits
employees, volunteersand members. The Credit Unionis
committed to treating its employees, volunteers and
members withrespectandis committed to maintaininga
work place free from unacceptable conductfromany source.

3. Inthe eventthatyouengage in any type of “abusive
behavior” (defined below) towards a Credit Union member,
employee or volunteer engaged in Credit Union business,
the Credit Unionis authorized to apply appropriate remedial
measures against you.

4. ThisPartVllextendstoanymember“notingood
standing”whoseeks memberserviceswhetherdirectlyor
indirectlythrougha CreditUnionaccount. This policy also
applies to any person, including but not limited to any joint
account owner, who has access to Credit Union services
directly orindirectly throughyou.

5. Youwill not be considered to be in “good standing” with this
Credit Unionif:

a. Youfailtocomply with the terms and conditions of
any lawful obligation with this Credit Unionandas a
result, the Credit Union suffers a “monetary loss”
(defined below);

b. Youmanipulate or otherwise abuse Credit Union
services or products tothe detriment of the Credit
Union’s membership; or

c. Youengage in “abusive behavior,” or otherwise injure
any person or damage any property while on Credit
Union premises, at any Credit Union function, orwhile
onthe premises of any Credit Union Service Centers
Network.

The determination of whether you are in “good standing” with
this Credit Union will be made atthe sole discretion of the
SeniorManagement of this Credit Union.

6. ThisPartVlalsoextends to memberconductatany
CreditUnionService CentersNetworkoranyother



shared-branchingnetwork.
Section 2: Definitions

1. “Memberservices”areherebydefinedasany products
orservicesnowor hereafter provided or sponsored by the
Credit Union or otherwise made available to Credit Union
members, whichservicesinclude, butare notlimitedto:
loans, depositaccounts, ATMservices, onlinebanking
services, and otherelectronicfund transfer services.

2. A"monetaryloss”tothe CreditUnionoccurswhenthe
CreditUnionwrites off as uncollectible any monies which
you owe, for whatever reason, to the Credit Union.

a. Forloans: themonetarylossis definedasthe
principalamountofany monies owed and written off
as uncollectible. The amount of the monetary loss
doesnotincludeinterestand expenses.

b. Forshares: monetarylossisdefined asthe negative
balanceintheshare
account written off as uncollectible.

3. “Abusive behavior” includes, but is not limited to, any of the
following conduct:

a. Anythreatsoforactualbodilyharmorillegal
activityagainstanother member oran employee
orvolunteerengaged in Credit Union business.

b. Anyform of action which may constitute
harassment underthe Credit Union’s
harassment policy. Forexample:

* Anytypeofharassment,includingage,
sexual,ethnic,orracial harassment; making
racial or ethnic slurs, engagingin sexual conduct;
makingsexualovertures.

* Inappropriate touching.

e Making sexual flirtations, advances or
propositions; engaginginverbal abuse ofasexual,
racial or ethnic nature; making graphic or
degrading comments about an individual or his or
herappearance.

« Displayingsexually suggestive objects orpictures.

c. Fighting, kicking or other physical harm or attempted
harm towards a Credit Union member, employee or
volunteer engaged in Credit Union business. For
example:

» Engaginginoffensive orabusive physical contact.

» Makingfalse, vicious or malicious statements
about any Credit Union employee or volunteer or
the Credit Union andits services, operations,
policies, practices, ormanagement.

d. Usingprofane, abusive, vulgar, intimidating or
threatening language directed towardsa CreditUnion
member,employeeorvolunteerengagedin Credit



Union business.

e. Bringingor possessing firearms or weapons or any
hazardous or dangerous device on Credit Union
premisesorata Credit Unionfunctionoronthe
premises of any Credit UnionService Centers Network.

f. Possession,sale,useorbeingundertheinfluence
ofanunlawfulor unauthorized substance (e.g.,
drugs or alcohol) on Credit Union premises or ata
Credit Union function or on the premises of any Credit
Union Service Centers Network.

g. Attemptingto coerce orinterfere with a Credit Union
employee or volunteer in the performance of their
duties atany time.

h. Uncivil conduct or failure to maintain satisfactory or
harmonious working relationships  with other
members, employees and volunteers at the Credit
Union.

i. Conducting or attempting to conduct or engage in any
fraudulent, dishonest or deceptive activity of any kind
involving Credit Union employees or Credit Union
services.

j- Anyposting, defacing, orremoving notices or
signs on Credit Union premises, or writing on Credit
Union bulletin boards without management
authorization.

k. Appropriation or misappropriation of Credit Union
funds, property or other material proprietary tothe
Credit Union.

. Deliberate orrepeated violations of security procedures
orsafetyrules.

m. Any other actwhich endangers the safety, health or
well-being of another personorwhichis of
sufficientmagnitude thatit causes disruption of
business atthe Credit Union.

This listis non-exhaustive andis used only as an example of
types of behaviorthat may be viewed as “abusive” by the Credit
Union.

Section 3: Policy

1. Youacknowledgeandagreethattheavailability of
memberservicesfor members who are notin good
standing with this Credit Union will be restricted. Anyorall
ofthefollowingactions may beimposedagainsta
memberwhois deemed to be “notin good standing”:

a. Denialofallservices otherthan the rightto maintaina
non-dividend bearing share accountandtherightto
vote atannual and special meetings.

b. Preclusion from personal contact with Credit
Union employees or volunteers such that Credit
Unionservices may be available only through
written communication through the U.S. mail,



ATM, online banking, telephonebanking, orother
remote access device designated by Credit Union
Senior Management.

c. Preclusionfrom access to the Credit Union premises.

d. Preclusionfromaccesstoany Credit Union Service
Centers Network orany other shared-branching
network and revoking any shared branching
privileges.

e. Takingany other action deemed appropriate underthe
circumstances that is not precluded by NCUA Rules
and Regulations, the Credit Union’s Bylaws orother
applicablefederal or state law.

2. Youacknowledge andagreethatany threats of bodily
harmorany otherillegal activityagainstany CreditUnion
employee, volunteerorothermemberwillbe reportedto
appropriate federal, state and/orlocal authorities.

3. Inthe case of repeated abusive behaviororan
extremely abusiveincident, youacknowledge and agree
that you may be subject to expulsion from the Credit Union
ataspecialmeetingofthemembersoratthenextannual
meetingofthe membership.

4. These limitations will not prohibit you from exercising your
rights under federal or state law or regulation.
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